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Preparing For ‘“The Change’, Aug 90, page 1

When You Dissent, Apr 90, page 3

Board/Committee Orientation

Trading Places (Sites), Dec 05, page 2

Out-of-Town Retreats, May 01, page 3

Changing of the Guard, Dec 95, page 3

Helping the Newcomers, Sep 92, page 3

Is It Time to Review Your Ground Rules, Nov 91, page 2

Board Meetings: Mgr. Attendance

Why Is The Manager Attending Board Meetings, Feb 93, page 3

Board Meetings: Public

Board Meeting Time for the ‘Public’, Jun 93, page 3

Board of Directors

See also Board/Committee Issues

Board Mentoring (Looking Ahead), Oct 08, page 3
Commitment to Serve (Random Note), Apr 08, page 4
Setting Club Policy, Mar 08, page 3

Governance on a Firm Foundation, Mar 08, page 1
Open Board Meetings? Feb 08, page 1

Bylaw Omission: Director Removal, Oct 07, page 1
Controls on Board Spending, Apr 07, page 3

Past Presidents as Info Sources, Feb 07, page 3
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Should It Be in the Bylaws? Aug 08, page 4
Bylaw Language Update, Jul 08, page 4
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Casual Dining
See Also Informal Dining
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Feedback & Follow-Up, Aug 93, page 4
Do They Really Need the Chits, Mar 90, page 3
Charitable Set-Asides
An Option for Charitable Set-Asides, May 94, page 4
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Charity Events & Tax-Exempt Status, Mar 06, page 2
Reducing, Waiving Event Fees, May 00, page 3
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Idea: Requiring Children Stay Seated, May 05, page 3
Members’ Children as Employees, Mar 05, page 1
Sitters No Threat to Tax Exemption, Dec 04, page 4
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Young Children on the Golf Course, Jul 00, page 3
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Child Labor Laws
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Members’ Children: to Hire or Not to Hire, Jul 91, page 1
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Expanding Family Membership — and the Bottom Line, Apr 93, page 3
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On the Other Hand, May 93, page 2

City Club Operations

Different Pricing for Guests, Feb 08, page 2
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Gender Bias, Oct 95, page 1

Senior Membership, Jul 95, page 3

Member Wants, Needs, May 95, page 2

PCA TOPICS INDEX © Copyright 2009

4 of 28



City Club Strategies, Sep 94, page 4

When the Neighbors Complain, Jan 94, page 3

City Clubs, Oct 93, page 2

New Year Considerations: Competitive Dues, Jan 93, page 2
Mid-Year Strategies for City Clubs, Jul 92, page 2

City Clubs at Remodeling Time, Feb 92, page 2

City Club Survival: Answering the Tough Questions, Oct 91, page 1
More Harsh Reality for City Clubs, Aug 91, page 2

We are Nothing but Tables and Chairs, Jul 91, page 3
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City Clubs: Dealing with the Doldrums, Apr 90, page 3

The City Side, Feb 90, page 4
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Off-Season Shutdown, Oct 99, page 2
Off-Season Shutdown, Jun 98, page 1

Club Operations

See Also Operations, General

Founders’ Disease, Dec 00, page 1

Age as Volume Factor? Nov 00, page 2

Looking at Hourly Wages (Survey), May 00, page 1
Looking at Menu Pricing (Survey), May 00, page 1
Preparing for the Slowdown, Apr 00, page 1

When Being Proactive Is Better, Apr 00, page 4
New Club World, Dec 99, page 1

Division of Duties, Jun 99, page 2
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Beware the Golf Stampede, Sep 94, page 3
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Closing Loopholes, Nov 05, page 1
Are They Being Held to Account? Sep 05, page 1
Now That’s a Good Idea, Nov 94, page 3

Code of Ethics, Club

Doing Business with Members, Jun 97, page 3
Jun 97, page 1

Committee Appointments

Don’t Forget the Disclaimer, Aug 93, page 3
Preparing for ‘The Change’, Aug 90, page 1

Committee Chairmanship

Chairing Committees, Sept & Nov 99, page 3
Should Board Members Chair Key Committees, Sep 90, page 3

Committee Member Removal

Controlling the Member Profile, Jun 91, page 3
Removing Committee Members, Apr 91, page 2
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Committee Reminders, Nov 08, page 4
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Remembering Why Committees Exist, Jun 07, page 3
When Do You Need a Committee? Jun 07, page 2
Most Power? Nominating Committee, Jun 07, page 2
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Working as a Study Group, Feb 07, page 2
Committee Acts/Board Liability, Jan 07, page 2
Selecting Chairmen, Members, Nov 05, page 2
Assuring Strong Chairmanship, Oct 04, page 2
Recruits or Volunteers? Sep 04, page 3

Club Governance Statistics, Jun 04, page 2

Meeting by Phone, E-Mail, May 04, page 3

Picking the Nominating Committee, Apr 04, page 3
A Standing Nominating Committee, Jan 04, page 3
Requiring Committee Turnover, Oct 03, page 3
Green Committee Outings, Mar 03, page 3

Havint Finance Liaison, Dec 02, page 3

Orientation for Committees? Nov 02, page 3
Management’s Perspective, Oct 02, page 1
Improving the System, Sept 02, page 1
How Important at Your Club? Aug 02, page 2
Marketing Committee, May 01, page 2
Don’t Reward Troublemaker, Oct 00, page 3
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Picking Nominating Committees, Jun 00, page 3
Maintaining Focus, Feb 00, page 3
Chairing Committees, Nov 99, page 3
Chairing Committees, Sep 99, page 3
Board/Staff Luncheons, Nov 98, page 3
Volunteer Fatigue, Apr 98, page 2
Spouses Serving, Mar 98, page 3
Membership, Jan 98, page 1
Spouses Serving, Jan 98, page 1
Jan 98, page 1
Family, Traditions Committees, Nov 97, page 2
Keeping Committees Focused, Jul 97, page 3
Extending Terms, Feb 97, page 3
Reducing, Eliminating, Jan 97, page 1
Perks, Dec 96, page 3
Board vs. Committee Authority, Nov 96, page 3
Search Committee Makeup, Jun 96, page 4
Nominating Committee Duties, May 96, page 2
Golf Committees: Who Does What? Apr 96, page 4
Keeping Them Interested, Feb 96, page 3
Controlling, Nov 94, page 4
Replacements, Feb 94, page 2
Fewer, Jan 94, page 2
Beware Those One-Person Committees, Dec 93, page 2
Standing Committees: Are They Necessary, May 92, page 2
No Surprise, Please, Nov 91, page 2
Removing Committee Members, Apr 91, page 2
Should Board Members Chair Key Committees, Sep 90, page 3
Downsizing Committees (Speaking Personally), Sep 90, page 4
Committee Appointments, Aug 90, page 1
Timely Reminders, Jan 90, page 4
Communication With Members
Member Communication Follow-Up, Nov 07, page 4
Electronic or Paper?, Oct 07, page 2
Critiquing, Jan 99, page 3
Importance of Club Publications, Mar 96, page 3
Placing an Emphasis on Communication, Dec 95, page 4
Dispelling the Conspiracy Theory, Jul 92, page 1
Club Communication: Business vs. Social, Dec 90, page 3
Community Associations
See also Community Relations, Involvement
Mandatory Membership, May 04, page 2
Mandatory Club Membership, Sep 02, page 3
Coping with Tiger Mania, May 97, page 4
Accommaodating Police and Firemen, Nov 96, page 3
Just Being a Good Neighbor, Jul 95, page 3
Community Relations, Involvement
See also Community Associations
Dinners for Public Servants (Idea), Jul 08, page 3
Building a Positive Image, Jun 08, page 2
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Hosting College Classes, Dec 07, page 3
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A Vote for Community Involvement, Apr 03, page 2
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Reducing, Waiving Event Fees, May 00, page 3
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Apr 98, page 1
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Executive Benefits, Compensation, Sep 08, page 3
Compensatory Time Off
Dec 97, page 3
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Competition, External

Club Problems are Basic, Jan 03, page 2

Competition Tough? Expect More, Jan 03, page 2
Complaint Process, Members

Acting on Member Complaints, Aug 05, page 3

‘They Don’t Pay Attention to Me,” Jun 05, page 1

Listening Sessions (Ideas), August 01, page 3

May 97, page 3

Will They Complain to You First, Oct 92, page 3
Computers

See also Technology

Viruses, Hackers, Security, Aug 02, page 1

Cell-Phone Follies (Laptops), Feb 02, page 3

Key Documents on CD (ldeas), Aug 01, page 3

Keeping Current, May 01, page 2

Cost of Keeping Current, Sep 00, page 2

Investing in a System, Jun 00, page 2

Point of Sale? When? May 00, page 4

Technology in Clubs, Dec 99, page 1

Centralizing Club Information, Feb 98, page 3

When Disaster Strikes, Jan 97, page 2

Point-of-Sales, Jul 96, Page 1 and Aug 96, page 4

Practicing Safe Computers, Apr 92, page 3

Computers, You Ask? Apr 91, page 3

Computer Files? What Computer Files? Jun 90, page 1
Concierge Staff

Advocating Concierge Service, Nov 08, page 2

Now That’s a Good ldea, Jan 95, page 4
Confidentiality

Club Business and Confidentiality, Mar 05, page 2

When Charities Ask for Member List, Dec 04, page 3

Member Spending, Jul 98, page 1, Aug 98, page 2, Sep 98, page 1
Conflict of Interest

Detecting and Avoiding, Oct 05, page 1

Buying from Members, Apr 01, page 3

Buying from Members, Jun 99, page 1
Conservation

Water Scarcity Not Only Worry, Jun 06, page 3

If Water is a Concern, Nov 03, page 2
Construction

See also Renovation, Renovation: Clubhouse, Renovation: Golf Course

and Architect Services

Demolition before Bids (Idea), Dec 07, page 3

Green Building Benefits, Sep 06, page 4

Prioritizing Capital Investment, Aug 05, page 2

Who’s in Charge of Salvage? Feb 02, page 3

Beware Narrow Approval, Oct 99, page 2

Value of Phone Survey, Aug 99, page 1

Before Construction Begins, Jun 92, page 2

In God We Trust; All Others Need Performance Bonds, Feb 91, page 2
Consultants

Before Hiring, Sep 95, page 1

New Year Considerations: Some Minor, Some Not, Jan 93, page 2

Before Calling in the Food & Service Consultant, Oct 91, page 4
Contracts

Contracts for Conduct, Nov 07, page 2
Controller

See also Financial Management

Bookkeeper, Accountant, Controller? Nov 03, page 3
Cooperative Buying

Right for Your Club? Oct 00, page 1
Copyright

Protecting Club Name, Oct 98, page 3
Corporate Memberships

Corporate-Sponsored Option, Jun 08, page 3

Corporations and Membership, Apr 00, page 2

Corporate Social, Oct 97, page 3

Jul 97, page 2

Corporate Memberships? Tax-Exempt Clubs Be Wary, Jun 96, page 2

Payments By Corporate Check, Jun 96, page 2

City Club Strategies, Jan 94, page 3

Corporate Members: Making The Fine Distinction, Mar 93, page 3
Corporate-Sponsored Membership
Considering the Option, Jun 08, page 3
Country Club Operations
Texas Club Banks on New Plan, Jun 07, page 4
New Year Considerations: Competitive Dues, Jan 93, page 2
Couples
Defining The “90s, Nov 94, page 1
Smoothing Ruffled Feathers, Jan 93, page 3
‘Couples’ Question Crop Up Again, Mar 92, page 2
Marriage or Cohabitation? Nov 91, page 3
Defining the ‘Couple’, Aug 91, page 2
Surviving Shoal Creek, Sep 90, page 1
Court Decisions
Chicago Club/EEOC Case, Jul 96, page 2
Credit Cards
Profiling Use in Clubs, Sep 05, page 2
Curling, Anyone? May 02, page 2
Apr 98, page 3
Mar 98, page 2
NCA Survey Results, Feb 98, page 1
Making The Most of Credit Card Bonuses, Jul 94, page 3
Permitting Guests to Pick Up the Tab, May 92, page 2
Credits As Member Incentives
Membership Incentives, Oct 94, page 1
Membership Marketing, Jun 93, page 2
Crisis Management
See also Disaster Management
When Anxiety Becomes the Problem, Jun 03, page 1
Protecting Club Data, Jan 97, page 2
Daycare
How Prevalent In Clubs? (Survey), Jun 01, page 1
Decision Making
Easing Pressure, Feb 95, page 2
Defibrillators
Aug 00, page 4
Jul 00, page 2
Jun 00, page 1
Delinquent Accounts
Settling Accounts (Random Notes), Feb 08, page 3
Contacting: Whose Job? Nov 02, page 2
A Procedure That Works, May 98, page 1
Mar 98, page 2
Posting, Feb 96, page 1
Depreciation
Tees and Greens, April 01, page 3
Funding Depreciation, Mar 00, page 2
Development Clubs
Mandatory Membership, Sept 02, page 3
Dining Membership
See also Formal Dining
Pricing Social/Dining Memberships, Dec 07, page 2
Direct Bank Withdrawals
Settling Accounts (Random Notes), Feb 08, page 3
Antidote For Postal Trauma? Dec 01, page 2
To Pay Member Statements, May 01 and Oct 01, page 2
Director & Officer Liability
Ignoring D & O Insurance, May 94, page 2
Directories
Member Photos, Nov 98, page 3
Reciprocal Clubs, Sep 98, page 3
Disabled
Different View of Single-Rider Cars, Nov 05, page 4
Single-Rider Golf Cars, Jul 05, page 4
Assisting Golfers With Disabilities, Nov 03, page 4
Disaster Assistance
Now That’s a Good Idea, Nov 94, page 3
Disaster Management
See also Crisis Management
Policies for Worst-Case Scenarios, Aug 07, page 1
Insurance Points to Ponder, Dec 04, page 1
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Learning from the Hurricanes, Oct 04, page 4
When Anxiety Becomes the Problem, Jun 03, page 1
Donations to Cover Cost, Aug 02, page 3
If Disaster Strikes, Jul 01, page 3
Preparing for Catastrophe, Oct 99, page 1
Planning for Emergencies, Nov 96, page 3
Are You Ready for a Disaster? Oct 96, page 2
Making the Preparation..., Feb 94, page 4
Lessons Learned From the Flood of 93, Sep 93, page 2
Coping With Natural Forces, Jun 93, page 4
Andrew, a Grim Reminder, Oct 92, page 1
If Disaster Strikes, May 92, page 3
Discipline, Children
Cracking Down on Children, Dec 90, page 1
Discipline, Members
Some Yeas and Nays, Dec 08, page 3
Looking in on Member Discipline, Jun 06, page 2
Applying the Appeal Process, Apr 06, page 2
When Members Break the Rules, May 05, page 1
A Further Look at Refunds, Mar 05, page 3
Refund for an Expelled Member? Jan 05, page 2
Are the Consequences Clear? May 03, page 3
Tolerating “Good” Member, August 01, page 2
Obligations During Suspension, Jul 98, page 3
Aug 98, page 4
Be Careful, Be Consistent, Aug 97, page 1
Inappropriate Dress, Language, Feb 97, page 3
When Reprimand is Required, Dec 92, page 1
Discounted Membership
Initiation Fees by Installment, Oct 94, page 1
Membership Marketing, Apr 93, page 3
Discrimination, Facilities
Renovation: Confrontational or “Politically Correct’, Nov 92, page 2
Discrimination, Membership
Looking at the Augusta Uproar, Oct 02, page 4
Election Aftermath, Nov 92, page 1
The Michigan Bombshell: Raising Questions For All Clubs, Sep 92, pg.1
Florida Passes a Club Discrimination Law, Apr 92, page 4
Speaking Personally, Jun 91, page 4
Surviving Shoal Creek, Sep 90, page 1
And There Go the Judges, Sep 90, page 2
Dispute Resolution
Arbitration as an Option, Feb 08, page 2
Dissenting Board Members
When You Dissent, Apr 90, page 3
Dissolution, Club
Does the IRS Expect a Share? Dec 04, page 1
Divorce, Member
What Do the Bylaws Say? Jul 07, page 2
When Divorce Threatens Decorum, Jul 04, page 1
When Members Divorce, Aug 98, page 1
To Have and to Hold Till the Courts Says You Part, Mar 90, page 3
Divorce, Club Style, Aug 90, page 1
Document Storage, Protection
Preserving the Club’s Roots, Sep 07, page 3
Domestic Partnership
See also Same-Sex Issues, Significant Others, and Spouse Equivalents
Domestic Partnership Declaration, Nov 07, page 1

Trends (Survey), Nov 98, page 1

Casual Dress, Sep 98, page 4

In Perspective, Sep 97, page 3

Reducing Confrontation, May 97, page 4
Country Club Trends, Mar 97, page 2

Caps, Feb 97, page 3

At Pool, In Fitness Center, Dec 96, page 2

As America Dresses Down, Jul 96, page 2
Experimenting With the Dress Code, Mar 96, page 2
Jeans, May 95, page 2

City Clubs, Mar 95, page 3

Follow-Up, Jun 93, page 4

The Word is Casual, Not Sloppy, Apr 93, page 4

Drought

See also Crisis Management
If Water is a Concern, Nov 03, page 2
Signs of the Dry Times, Oct 02, page 3

Drug, Alcohol Testing

Court Support For Drug Testing, Jul 93, page 3
Testing For Employee Substance Abuse, Apr 92, page 2
Employee Testing, Feb 92, page 3

Drugs, Members

Drugs in the Club, Conclusion, Mar 90, page 2
Drugs in the Club, Part 2, Feb 90, page 1
Drugs in the Club, Jan 90, page 1

Dues

See also Entry Fees and Initiation Fees

Member Drive Affecting Dues, Apr 08, page 1
Following COLA (Points to Ponder), Apr 08, page 4
Designating Dues to Debt, Dec 07, page 3
Presidential FAQ, Aug 06, page 2

Dues, Fees, Motivation to Join, Mar 06, page 2
Minimum Spending or Higher Dues? Jan 04, page 2
Selling the Dreaded Dues Increase, Sep 03, page 1
Pricing Strategies, Nov 02, page 3

Detailing Dues Allocation (ldeas), Aug 02, page 3
Covering Volatile Costs, May 02, page 3
Temporary Dues, May 02, page 2

This Business of Dues, Oct 01, page 2

Advocating Annual Increases, Mar 01, page 2
Marketing an Increase, Nov 00, page 2

Reward For Prepaying (Idea), Oct 00, page 3
Dues to Subsidize Food? Jun 00, page 3
Membership Facts of Life, Jun 00, page 4

More Reasons to Raise, Oct 99, page 1

Year Ahead: Dues, Sep 99, page 1

Dues Increases (Survey), Nov 98, page 1

Timing the Increase, Aug 98, page 4

Limiting Annual Raises, May 98, page 3

Annual Increases, Jun 97, page 3

Refunding Entry Fee’s, Nov 96, page 2

The Refundability Dilemma, Oct 96, page 1
Prepaying, Sep 95, page 3

Waiver, Reduction, Delay, Oct 94, page 1
Pre-Paying, Sep 94, page 2

Tax Deduction, Jan 94, page 2

Counterpoint: Holding the Line On Dues, Nov 93, page 3

Dues Deduction Strategies

Downsizing More About the Tax Increase, Nov 93, page 1
When Smaller is Better, Apr 96, page 3 Life After the Tax Increase, Oct 93, page 3
Dress Code Now What? Sep 93, page 1
Jeans? Rethinking Club Policy, Aug 08, page 2 Dues, Raising
Time for a New Approach? Oct 06, page 3 Raising Dues? Don’t Blow it Out of Proportion, Feb 92, page 1
How Do You De-Fine Dining? Aug 06, page 3 Raising Dues: The Timing is Crucial, Sep 91, page 2
Dress Code Discrimination, Nov 02, page 1 Dues Tax Deduction
An Appeal For Sound Judgment, Apr 02, page 3 Washington Update, Mar 93, page 1
Wearing Caps in The Club, Jan 01, page 3 Election Aftermath, Nov 92, page 1
Still Saying “No” To Jeans, Dec 00, page 1 The Washington Scene, Aug 92, page 1
Showing By Photo, Feb 00, page 3 Dues Waiver, Reduction, Delay
Enforcement Procedure, Jul 99, page 1 The Alcohol Waiver, Jan 92, page 3

Enforcement Procedure, Feb 99, page 2
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Economy Employee Compensation
See also Crisis Management and Disaster Management See also Payroll and Performance Bonuses
Road Map for Uncertain Times, Nov 08, page 1 Pay Versus Benefits, Aug 99, page 2
Fuel for Thought, Jul 08, page 2 Evaluating Staff, Salaries, Dec 98, page 1
Changing or Chained to Past, Jun 08, page 1 A Need to Improve Benefits, Jun 97, page 3
Clubs Get Taste of Washington, May 08, page 1 401(K) Funding, Mar 97, page 3
Iraq: the Other Shoe, Mar 03, page 2 Employee Compensation, Catching Up is Hard to Do, Jul 90, page 1
Rethinking Cost Cuts, Feb 02, page 1 Good News About the Subminimum Wage, May 90, page 1
Looking at 2002, Dec 01, page 1 Straight Pay vs. Service Charge Distribution, Nov 91, page 3
Adjusting to Slower Times, Nov 01, page 1 Bonus or Gift? Using the Wrong Word May Be Costly, Nov 90, page 3
Clubs and the Economy, Sep 01, page 1 Billing For Employee Bonuses, Oct 90, page 3
Not Always the Economy, Sep 01, page 3 Determining Staff Raises, Sep 90, page 4
A War Watch, Mar 01, page 1 Employee Compensation: Catching Up is Hard to do, Jul 90, page 1
Gauging Effect of Funk, Feb 01, page 2 Employee Expenditures
Preparing For the Slowdown, Apr 00, page 1 Emergency Expenditures, Oct 90, page 2
Elections Employee Gift Fund
See also Board Candidate Selection Funding Holiday Bonuses, Mar 03, page 3
Selecting Candidates For the Board, Jun 02, page 2 Holiday Fund Guidelines (Ideas), Nov 01, page 3
Little Things That Grab You, Jan 02, page 3 Holiday Bonuses/Gifts, Sep 97, page 1, and Oct 97, page 1
Electing Club Officers, Aug 00, page 3 Bracing For Scrooge, Nov 93, page 4
How Many Board Candidates? Jul 00, page 3 Holiday Rewards For the Employee’s, Dec 91, page 2
Picking Nominating Committee, Jun 00, page 3 Bonus or Gift? Using the Wrong Word May Be Costly, Nov 90, page 3
Board Candidates: Applying the Clincher, Sep 91, page 3 Employee Interns
Elections: Competitive vs. Automatic, Jul 91, page 2 Now That’s a Good Idea, May 93, page 3
Elections, Club Employee Leasing
Leveling with the Candidates, Sep 08, page 2 Is Employee Leasing Right For Your Club, Jul 95, page 1
Keeping Votes “Inside the Gates”, Apr 07, page 4 Employee Leave Time
Voting Boycott, Feb 07, page 1 Employee Time Off, Mar 91, page 3
Term Limits: The Readers Respond, Nov 06, page 1 Employee Relations
So Who’s Counting Those Ballots? Aug 06, page 1 Fuel for Thought, Jul 08, page 2
Revamp the Nominating Committee? Apr 06, page 3 Staff Housing Opportunities, Jan 08, page 1
Choosing the Right People, Jul 05, page 2 Becoming a Citizen, Jan 08, page 3
Ending the Good-ol’-Boy Image, May 05, page 2 Alcohol at Employee Parties, Sep 06, page 3
Selecting Nominating Committee, Apr 04, page 3 Club Privileges for the Staff, Jul 06, page 3
A Standing Nominating Committee, Jan 04, page 3 Applying the Appeal Process, Apr 06, page 2
Mail Balloting Revisited, Oct 03, page 3 Employee Smoking, Feb 06, page 2
Voting By Mail or Proxy, Sep 03, page 1 If a Club Employee Needs a Hand, Aug 05, page 3
Selections & Elections, Aug 03, page 1 When Disaster Strikes, Feb 05, page 3
Who’s First on the Ballot? May 03, page 3 Using Union Negotiator (ldeas), Oct 04, page 3
Elections, Public Employee Grievances, Jun 04, page 4
Previewing the “Change” Team, Dec 08, page 1 No Place for Member Involvement, May 04, page 2
Where Do We Go from Here? Dec 08, page 2 Employee Involvement in Budgeting, May 03, page 3
06 Election Effect on Clubs, Dec 06, page 1 When an Employee Screws Up, Jan 03, page 3
Private Clubs and Public Elections, Sep 04, page 1 Avoiding Incentive Pitfalls, Aug 02, page 3
Electronic Funds Transfer Award Programs, Aug 02, page 3
Paperless Payments: How Prevalent? Sep 04, page 1 Random Notes: Kindness Helps, Mar 02, page 3
Antidote For Postal Trauma? Dec 01, page 2 Employee Reprimand: Whose Job? Feb 02, page 2
To Pay Member Statements, May & Oct 01 page 2 Treating Sacred-Cow Disease, Sep 01, page 1
Electronic Mail (E-Mail) The Staffing Dilemma, Mar 01, page 3
Opposition by Email, Jan 07, page 1 Clubs’ Child Labor Eyed, Feb 01, page 2
Member Complaints by E-Mail, Nov 06, page 3 Who Has Authority? Jan 01, page 2
Paperless Payments: How Prevalent? Sep 04, page 1 English Lessons (ldea), Jul 00, page 3
Using Online Member Survey (Ideas), Jul 04, page 3 Washington Watch/Ergonomics, Apr 00, page 2
Complying with the New Regs, Feb 04, page 2 Staff Training Needs, Jan 00, page 2
Communication With Members, Sep 01, page 3 Severance, Unemployment, Feb 99, page 2
Oh, Brave New Web World, Jul 01, page 2 Compensatory Time Off, Dec 98, page 3
Feb 98, page 2 Wrongful Termination, Aug 98, page 4
Embezzlement Economic Firing Upheld, Jan 98, page 2
Bonding Employees, Oct 04, page 3 Stress of Labor Shortage, Jan 98, page 3
Reducing the Risk, Aug 04, page 1 Compensatory Time, Dec 97, page 2
Emergencies, Dealing With Relations With Members, Jun 97, page 1, and Oct 97, page 3
See also Crisis Management and Disaster Management Why Free Meals? Jan 97, page 3
Defibrillators, Aug 00, page 4 Testing, Aug 95, page 2
Defibrillators, Jul 00, page 2 Treatment By Members, Feb 95, page 2
Defibrillators, Jun 00, page 1 Treatment By Members, Jan 95, page 2
Eminent Domain Scholarships, Jan 95, page 4
Could it Threaten Your Club? May 06, page 1 Publicizing Salaries, Oct 94, pagel
Employee Benefits Scared Cows, Jan 94, page 1
Executive Benefits, Compensation, Sep 08, page 3 The Question of Courtesy, Apr 91, page 3
Performance Bonuses, Sep 96, page 4 A General Manager: The What and the Why, Nov 90, page 3
Determining Staff Raises, Sep 90, page 4
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Employee Retention

Not In Competition For Members, You Say? Jun 91, page 1

Club Employees: The Question of Quality, Jan 91, page 3
Employee Scholarships

Now That’s a Good Idea, Dec 93, page 3
Employee-Member Romance

When Members Date Staff, Feb 05, page 2

The Member-Employee Romance, Jan 92, page 3
Energy, Conserving

Saving Money (Electricity), Feb 03, page 3

Are Members on Board? Oct 01, page 4
Entertainment

Video License Required, Sep 99, page 3

Video License Required, Nov 99, page 4
Entry Fees

See also Dues and Initiation Fees

Capital Improvement Options, Sep 08, page 1

Eliminating Shock for Juniors, Apr 08, page 3

Higher Fees in City Clubs (Trends), Sep 07, page 1

Dues, Fees, Motivation To Join, Mar 06, page 2

Flexible Initiation Fee? Aug 04, page 2

Do Refundable Fees Need Adjusting? Jul 04, page 3

Full ? Reduced ? Waived ? Nov 03, page 1

Reducing Risk of Refundable Fees, Aug 03, page 2

Initiation Fee Insurance, Dec 01, page 3

Marketing an Increase? Nov 00, page 2

Careful With Raising (Notes), Nov 00, page 3

Refunds For Movers, Feb 00, page 3

Jan 98, page 1

Member Rights During Installment Payments, Jul 97, page 3
Environment

Not Easy Being Green, Sep 07, page 2

Natural Golf Courses: the Myths, May 07, page 3

Golf Course Savings, Jan 07, page 3

Green Building Benefits, Sep 06, page 4

A Different Kind of (Golf) Green, Nov 04, page 3

Environmental Golf, May 01, page 3

Pesticide Warnings, Apr 95, page 4

Club Status Analysis, Jan 95, page 3

The Pesticide Ruling: Will it Affect Clubs? Aug 91, page 3

Coping With a Water Shortage, Mar 91, page 4

A Need For Quick Action, Jan 91, page 2

Safety Engineer: a New Club Staff Position, Dec 90, page 3

Strictly Golf & Country: Course Chemicals & Ground Water, Aug 90, pg. 4

Strictly Golf & Country, Jan 90, page 3
Equity Certificates

Capital Improvement Options, Sep 08, page 1
Ergonomics Standards

Washington Watch, Apr 01, page 2

Back to Reality, Apr 01, page 4

Questioning the New Rules, Jan 01, page 2
Etiquette

Improving in Clubhouse, on Course, Apr 02, page 3
Events

See also Parties/Banquets
Events, Club Sponsored

See also Activities and Parties/Banquets

New-Member Incentive (Idea), Nov 08, page 3

Reservation Deadline Notices, Nov 05, page 1

Downsizing Member Events, Nov 05, page 3

Subsidizing Major Events, Mar 05, page 3

Events Planning Session, Jan 04, page 3

Subsidized of Self-Supporting? Nov 00, page 2

Business Forums, Mar 97, page 3

Progressive Dinners for Clubs, May 96, page 3

Concerts Underwritten by Members, Jan 96, page 2
Events, Nonmember

Adding Service Charge, Dec 07, page 3

Right to Deny or Cancel, Feb 07, page 1

Restricting “Outside” Functions, Aug 96, page 3

Expenses
See also Accounts Payable
Capital or Operations? Sep 98, page 3
Expulsion of Members
Applying the Appeal Process, Apr 06, page 2
A Further Look at Refunds, Mar 05, page 3
Refund for an Expelled Member? Jan 05, page 2
The Importance of Due Process in Member Expulsions, Oct 95, page 2
Member Expulsion, Oct 91, page 3
Member Expulsion, Aug 91, page 1
External Relations
Surviving Shoal Creek, Sep 90, page 1
Speaking Personally: Postscripts, Sep 90, page 4
Strictly Golf & Country, Jan 90, page 2
Facilities
Is Alternate Clubhouse Catching On? Sep 06, page 3
Facility Improvements
Now If You Can Just Convince The Members, Oct 91, page 3
Strictly Golf & Country: When the Grass Goes, Jun 90, page 3
Facsimile (Fax) Communication
Complying with the New Regs, Feb 04, page 2
Relax About the Fax, Oct 03, page 3
Hold the Fax (No Call Compliance), Sep 03, page 2
Going High Tech With Communication, Jun 93, page 3
Faxing Food Orders (Idea), May 93, page 3
Family Marketing
Analyze the Family Emphasis, Jan 92, page 2
Family Membership
Another Spin on Family Membership, Jan 08, page 3
Single Versus Family Dues, Sep 01, page 2
Clarifying Spousal Privileges, Aug 01, page 2
When One in Family Uses Club, Jun 01, page 2
Single Parents, Dec 95, page 2
Another Perspective On Spouse and Family Issues, Nov 95, page 2
Family Privileges, Oct 95, page 1
Gender Bias, Jul 94, page 2
Gender Bias, May 94, page 1
Expanding Family Membership, Apr 93, page 3
Family Use of Club
See also Spouses
Time to Reconsider Family Rules? Sep 08, page 1
Family Friendly Not for All, Aug 07, page 3
City Club Programming, Jul 07, page 2
Mixing With Seniors in the Dining room, Nov 04, page 1
Nannies, Sitters: Are Rules Clear? Nov 04, page 1
What’s in the Pool? (Swim Rules), Nov 04, page 2
Key To Future of City Clubs? Mar 02, page 2
Family Oriented or Friendly? May 00, page 3
Accommodating Children, Nov 98, page 3
Golf Privileges: Who Pays? Sep 96, page 3
Ex-Spouse Use of Club, Aug 96, page 3
Parents of Members, Jun 96, page 3
Rethinking Family Privileges, Apr 96, page 1
Versus Single Member, Feb 96, page 2
Family/Medical Leave Act
Family and Medical Leave Act, Jul 93, page 2
Family Leave, Apr 93, page 2
Clubs and Family Leave, Mar 93, page 1
Faxes
See Facsimile Communication
Federal Policy (Affecting Clubs)
Same Names, New Games? Feb 01, page 1
Federal Tax Change Strategies
Taxable vs. Tax-Exempt, Mar 94, page 2
Putting the Lost Dues Deduction In Perspective, Jan 94, page 2
Fertilizers, Pesticides
Election Aftermath, Nov 92, page 1
If City Fathers Eye Your Pesticide Use, Jun 92, page 3
The Pesticide Ruling, Aug 91, page 3
Strictly Golf & Country: Course Chemicals & Ground Water, Jun 90, page 4
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Financing Improvements

See also Capital Improvements

Financing, May 94, page 2

Financing Improvements, Oct 92, page 1
Avoiding the ‘A’ Word, Jun 90, page 1

Financial Management

Services for Credits (Random Notes), Oct 08, page 4
Changing or Chained to Past, Jun 08, page 1
Keeping Foundation Transparent, May 08, page 3
Member Drive Affecting Dues, Apr 08, page 1

New Standards in Practice, Apr 08, page 2

Dues Tied to COLA (Points), Apr 08, page 4
Designating Dues to Debt, Dec 07, page 3

Unused Minimum Accounting, Oct 07, page 1
Solving the F&B Dilemma, Aug 07, page 2

No Negative Effects from Wage Hike? Jun 07, page 1
Controls on Board Spending, Apr 07, page 3

Good Financial Moves, Oct 06, page 1

Could “Prepaid” Programs Work? Sep 06, page 4
Financial Condition Improves, but, Aug 06, page 2
Following Money Sparks Debate, Apr 06, page 3
Following the Money, Mar 06, page 3
Profiling Minimum Spending, Dec 05, page 3

Rising Utility Costs, Dec 05, page 1

Cost Cutters, Oct 05, page 1

Profiling Credit Card Use, Sep 05, page 2

Revenue Rousers, Aug 05, page 1
Prioritizing Capital Investment, Aug 05, page 2
Corporate Checks and Exempt Clubs, Jun 05, page 3
How Long for Budgeting Process? Mar 05, page 2
Subsidizing Major Events, Mar 05, page 3
Adding an Option to the Minimum, Dec 04, page 3
Financial Debt in Clubs, Dec 04, page 4

Borrowing No Longer Rare, Nov 04, page 2
Minimums: the More the Better, Nov 04, page 2
Revenue from the Waiting List, Nov 04, page 2
Better yet, the Fixed Service Charge, Nov 04, page 3
Bonding Employees, Oct 04, page 3

Paperless Payments: How Prevalent? Sep 04, page 1
Avoiding the Capital Gain, Sep 04, page 3
Reducing the Risk of Embezzlement, Aug 04, page 1
Outside Business: Beware Downside, Apr 04, page 3
Tired of Snowbirds Complaining? Mar 04, page 1
Some Clubs Eye Outside Business, Mar 04, page 2
You Bank Cash, Not Percentages, Mar 04, page 3
Minimum Spending or Higher Dues? Jan 04, page 2
Coping with Prices Gone Bonkers, Dec 03, page 2
Bookkeeper, Accountant, Controller? Nov 03, page 3
Pay and Overtime Exemption? Oct 03, page 1
Selling the Dreaded Dues Increase, Sep 03, page 1
Doing the Food-Cost Dance, Sep 03, page 4
Funding Capital Improvements, Jun 03, page 2

How Many Details Reported? Jul 03, page 3

A Further Look at Subsidies, May 03, page 3
Subsidized Activities? Apr 03, page 1
Telling it Like it is, Apr 03, page 2

Financial Statement on CD (ldeas), Dec 02, page 4
Business Fraud and Private Clubs, Sept 02, page 2
Uniform System of Accounts, Sept 02, page 2
Billing Taxes, Insurance, May 02, page 2
Temporary Dues, May 02, page 2
Minimum and Banquet Spending, May 02, page 3
Taxes and a One-Time Revenue Surge, Jan 02, page 2
Golf Greens Depreciation, Jan 02, page 4

Financial Strategies, Oct 01, page 2
Would Anyone Dare? Oct 01, page 3

Trouble With Operations Statistics, Aug 01, page 3
Services Versus Profitability, Jul 01, page 2

Club Investment Policy, Feb 01, page 2

Time Needed For Reports, Dec 00, page 2
When Food Loses Money, Dec 00, page 2

Capital Expenditure Policy, Nov 00, page 2
Weathering the Weather, Sep 00, page 1
Membership Facts of Life, Jun 00, page 4
Annual Budgeting Enough, May 00, page 2
Preparing For the Slowdown, Apr 00, page 1
Funding Depreciation, Mar 00, page 2
Fiscal or Calendar Year? Jan 00, page 3
Pricing Products, Services, Jan 00, page 3
Club Financial Team, Mar 99, page 1
Tax Bites, Sep 98, page 2
Improving the Bottom Line, Jul 97, page 2
Improvement Funding Trends, Jun 97, page 3
Raising Dues Annually, Jun 97, page 3
Why Use That Supplier? Jun 97, page 3
SFAS 116 & SFAS 117, Jan 95, page 3
SFAS 116 & SFAS 117, Sep 94, page 4
SFAS 116 & SFAS 117, Aug 94, page 3
Toying With Financial Figures, Jul 93, page 3
Speaking Personally, Nov 92, page 4
Short-Term Survival Tactics, Apr 92, Page 1
Adjusting to the Wage Increase, Apr 91, page 1
New Year Challenge’s, Jan 91, page 1
Reviewing the ‘Fantastic’ Year, Nov 90, page 1
When There are Bills to be Paid, Aug 90, page 2
Touting the Master Budget, Mar 90, page 3
Firearms in Club
See Weapons in Club
First Tee Program
Clubs Moving to the First Tee, Aug 04, page 4
Cause and Effect, Dec 03, page 4
Fiscal Year: Changing
New Year Considerations: Some Minor, Some Not, Jan 93, page 2
Fitness
A Club Fitness Center? Oct 08, page 1
Why Not Look as Good as You Feel? Jul 05, page 3
More Important Than Social Events? Nov 03, page 2
Should Club Staff the Center? Apr 03, page 3
Fitness Versus Indulgence, Nov 02, page 3
Fitness Member Category, Aug 01, page 4
Controlling Equipment Use, May 01, page 3
Taking Aim at ‘Real’ People, Apr 01, page 2
Fitness and Seniors, Aug 00, page 3
Maximizing Revenue, Mar 00, page 3
Staffing, Feb 00, page 3
Staffing, Nov 99, page 2
Access, Security, Oct 99, page 4
Coded Lock, Sep 99, page 3
Children’s Use, Jul 99, page 2
Getting Down to Costs, Jun 99, page 3
Golf & Country Club Stats, May 99, page 2
Equipment Selection, Mar 99, page 3
Space Needs, Jan 99, page 2
Mar 97, page 3
Equipment ‘Shelf Life’, Feb 97, page 2
The Fitness Program, Jun 96, page 2
Fitness for Seniors, Feb 94, page 3
Fixed Service Charges
Better than Minimums, Nov 04, page 3
Apr, page 2
Florida Statistics, May 95, page 2
Flood of "93
Lessons Learned From the Flood of "93, Sep 93, page 2
Florida Discrimination Law
Florida Passes a Club Discrimination Law, Apr 92, page 4
Florida Lease Controversy
Leasing ‘Game’ Turns Nasty in Florida, Sep 93, page 3
Food and Beverage Operations
Food Cost Follow-Up, Jul 08, page 1
Subsidies? Watch the Language! Jun 08, page 2
*“Casual” Food Stations (Idea), Mar 08, page 4
Some F & B Realities, Feb 08, page 2
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Solving the F&B Dilemma, Aug 07, page 2 Foundations, Within Clubs
Why Include Takeout? Apr 07, page 1 Keeping Foundation Transparent, May 08 page 3
Calculating the Real Cost of Labor, Nov 06, page 1 Once Given, Forever Given, Oct 99, page 4
Care for More Noise with Dinner? Oct 06, page 2 Sep 97, page 3
How Do You De-Fine Dining? Aug 06, page 3 Foundation/Funds
About Half of Clubs Lose, Feb 06, page 1 Funding Improvements, May 94, page 2
Reduction in Food-Service Hours, Oct 05, page 1 For Those Who Care Enough, Mar 91, page 2
You Bank Cash, Not Percentages, Mar 04, page 3 Fraud
Coping with Prices Gone Bonkers, Dec 03, page 2 Billing Scam, Feb 97, page 3
Doing the Food-Cost Dance, Sep 03, page 4 Phony Ad Billing, Sep 96, page 4
So You Want to Allow Tipping? Mar 03, page 2 Misleading Solicitations, Aug 96, page 3
Clubs vs. Restraunts: Another Look, Feb 03, page 1 Return of the Scam Scum, Aug 93, page 4
Fitness Versus Indulgence, Nov 02, page 3 From Scams to Chain Letters, Nov 92, page 3
Comparing Menu Prices, Jul 02, page 2 Speaking Personally, Sep 92, page 4
Look at “Total Picture™, Apr 02, page 3 Scam Warning, Aug 92, page 3
Dining Trends, Mar 01, page 2 Fuel Sales
Good New on Tip Credits, Mar 01, page 3 Taxability, Sep 98, page 2, Oct 98, page 4
When Food Loses Money, Dec 00, page 2 Fuel Tax Credit
Dues to Subsidize Food? Jun 00, page 3 See Gasoline Tax Credit
Looking at Menu Pricing, May 00, pagel Full-Time/Part-Time Staffing
Point-of-Sale? When? May 00, page 4 Part-Time vs. Full-Time Staffing, Sep 91, page 3
1998 CMAA Statistics, May 99, page 2 Function Sheet For IRS
A Reality Check, Mar 99, page 1 Complying With Federal Requirements, Aug 93, page 2
Does It Really Need Changing? Dec 97, page 2 Furnishings
Mar 97, page 1 Members Buying Club Items (Idea), May 05, page 3
Industry Survey, Jan 95, page 2 Documenting Value, Jun 95, page 2
Avoid the Cross Fire in a Club Food Fight, Jul 93, page 1 Art and Antiques: When the Old Pieces Do Not Fit, Jul 91, page 3
Before Calling in the Food Service Consultant, Oct 91, page 4 Gambling
Food, Beverages, and the Budget, Jun 91, page 3 Raffles and Tax-Exempt Status, Sep 05, page 4
Club Food Services vs. the Local Restaurants, May 91, page 3 Poker Tournaments and Tax Status, Aug 05, page 3
Are Your Members Ready For a Dining Change, Jan 91, page 2 Poker? Clubs May Want to Fold, Jun 05, page 1
After The Lovin’, Jan 90, page 2 Golf Wagering or Gambling? Apr 03, page 3
Food And Beverage Service Gambling at the Club, Sep 00, page 1
Point-of-Sale, Aug 96, page 4 By Members, Jun 94, page 1
Dining Discounts, Jun 96, page 1 Is It Time For a Club Policy On Gambling, Feb 93, page 1
Point-of-Sale, Jul 96, page 1 Gasoline Tax Credit
Food & Beverage Pricing, Apr 96, page 2 CT, NJ Laws, Oct 97, page 2
Pricing, Mar 96, page 1 Jul 97, page 2
Permitting Guests to Pick Up the Tab, May 92, page 3 Don’t Forget the Gas Credit, Dec 92, page 3
Food Cost Gay Rights
Food Cost Clarification, Aug 94, page 4 See ‘Same-Sex Issues’
Food Cost Follies, Jul 94, page 1 Gender Bias
The ‘Food Cost’ Trap, Jul 90, page 3 Wake-Up Call For Clubs, Dec 99, page 3
Foreign Labor Dealing With, Nov 95, page 2
DHS Penalties on Rise, May 08, page 2 City Clubs, Oct 95, page 1
Clubs on the Radar, Mar 08, page 1 Family Membership, Oct 95, page 1
Who Really Works at the Club?, Jan 08, page 2 A-B Rule, Jun 95, page 4
Form 1-9 Dealing With, May 95, page 3
Clubs on the Radar, Mar 08, page 1 Gender Bias: Making the Necessary Adjustments, Jul 94, page 2
Form 990 Gender Bias: Better to Avoid, Than to Confront, Jun 94, page 1
Knowing More about Form 990, Sep 08, page 2 Gender Bias: The Controversy That Will Not Go Away, May 94, page 1
Clubs Get Taste of Washington, May 08, page 1 Gender Issues
Find Your Form on the Internet, Jul 06, page 1 Ready for the ““Other” Gender Issue? Aug 03, page 3
Harassment Unacceptable, Sep 99, page 2 Gender Bias Charges Still Lurking, Jan 03, page 2
Private Versus Public, Jul 99, page 3 Welcoming Spouses to City Club, Jan 03, page 3
Complying With Regulations, Jun 99, page 2 Looking at the Augusta Uproar, Oct 02, page 4
Jan 97, page 2 Beware Gender-Bias Fallout, Nov 01, page 3
Form 1099 Clarifying Spousal Privileges, Aug 01, page 2
Member Credits (Random Notes), Oct 08, page 4 Accommodating Spouses, Sep 00, page 2
Becoming a Citizen, Jan 08, page 3 Haverhill Bias Case, May 00, page 4
Refundable Assessments and 1099s, Jan 08, page 2 Club-Sponsored Events, Oct 96, page 2
For Credits, Waived Charges, Dec 99, page 3 General Manager
Form 5500 Committing to the GM/COO Concept, Feb 05, page 1
Good Time To Verify Form 5500 Filings, Nov 92, page 3 Support For, Jun 95, page 3
Formal Dining Bylaw Support, Feb 94, page 3
See also Dining Membership Do Not Handicap Management, Jan 92, page 3
How Do You De-Fine Dining? Aug 06, page 3 Not In Competition For Members You Say? Jun 91, page 2
Don’t Dump Formal Dining Yet, Aug 03, page 2 The Gm Concept: Once You Have It, How Do You Keep It, Dec 90, page 2
Eor-Profit Clubs A General Manager: The What and the Why, Nov 90, page 2
When Assessment is Out of the Question, Oct 92, page 2 Generation Conflict
Equity Perception in a For-Profit Club, Sep 92, page 3 Catering To One Group, Mar 03, page 2
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Simple Reminders May Help, Feb 03, page 2
Taking a Realistic View, Feb 03, page 2
Gift Certificates
For Nonmembers, Feb 97, page 3
Gifts From Members
IRS Issues Gift Tax Ruling, May 06, page 2
If They Become Troublesome, Apr 01, page 1
Now That’s a Good ldea, May 93, page 3
Gifts To Employees
Holiday Rewards For the Employees, Dec 91, page 2
Bonus Or Gift? Using the Wrong Word May Be Costly, Nov 90, page 3
Golf
More Better Golfers Oct 08, page 2
Free Lessons (Idea), Jul 08 page 3
Golfing Members: Keeping Them, Oct 07, page 3
Climate Change Impacting Rounds, Aug 07, page 2
A “Women Friendly”” Club? Jul 07, page 3
Legal Liability, Apr 07, page 1
Trends and New Products, Oct 06, page 3
Speeding up the Golfers, Apr 05, page 3
For Faster Play, Feb 05, page 4
Clubs Moving to the First Tee, Sep 04, page 4
It’s More Than Golf, Sep 03, page 3
Wagering or Gambling? Apr 03, page 3
Enhancing the Golf Experience, Dec 02, page 3
Looking at the Augusta Uproar, Oct 02, page 4
The Casey Martin Decision, Jul 01, page 3
Golf Club (ERC) Controversy, Jan 01, page 4
Hackers Rule! Jan 01, page 4
Declining Etiquette (Survey), Jun 00, page 3
Drought Concerns Supers, Jun 00, page 3
Casey Martin Fallout, May 00, page 2
Golfers and Weather, Nov 99, page 2
Aces and Alcohol Don’t Mix, May 99, page 3
Using Rangers, Nov 98, page 3
Slow Pay (Survey), Sep 98, page 3
Cost of Golf (Survey), Aug 98, page 4
Reviewing Car, Green Fees, Jul 97, page 2
NGF Data on Golf, Golfers, Jun 97, page 3
Closing Course in Bad Weather, Mar 97, page 4
Junior Programs, Mar 97, page 2
Feedback & Follow-Up, Nov 96, page 3
Tournament Cancellation Policy, Sep 96, page 4
Renovation Committee Makeup, Jun 96, page 3
Renovation: Phases or One Project? May 96, page 4
Mandatory Seminar For Members, May 96, page 3
Play For House/Social Members, May 96, page 3
Committees: Who Does What? Apr 96, page 4
Feedback & Follow-Up, Mar 96, page 4
Outings: Pros and Cons, Feb 96, page 3
Course Renovation: Why? Jan 96, page 3
Pay-As-You-Play, Dec 95, page 1
Allocating Member Rounds, Dec 95, page 2
Slow Play, Aug 95, page 3
Slow Play, Jun 95, page 3
Soft Spikes, Dec 94, page 3
Course Chemicals, Nov 94, page 3
Junior Programs, Nov 94, page 3
Soft Spikes, Nov 94, page 4
Lightning, Oct 94, page 2
Club Emphasis, Sep 94, page 3
Tournament Fixed Fee, Aug 94, page 3
Preferred Player Rule, Jul 94, page 3
Tee Restrictions, Jun 94, page 1
Ladies’ Days, Jul 94, page 2
Men’s Days, Jul 94, page 2
Guest Day, Apr 94, page 3
For Disabled, Mar 94, page 3
Course Chemicals, Mar 94, page 3
Course Liability, Jan 94, page 3
Practice Facilities, Jan 94, page 2

Golf Car Fees

Car Rental Income to Schools (Idea), Dec 07, page 3
Comprehensive Fee, Nov 06, page 4

Pull Cart Storage, Fees (Idea), Mar 06, page 3

Little Things That Grab You, Nov 02, page 2

Golf Cars

Counterpoint on Kid-Friendly Cars, Aug 08, page 4
Kids Driving Golf Cars? Jul 08, page 3
Comprehensive Fee, Nov 06, page 4

Pull Cart Storage, Fees (Idea), Mar 06, page 3
Different View of Single-Rider Cars, Nov 05, page 4
Single-Rider Cars for Disabled, Jul 05, page 4

Golf Car Standards, Nov 03, page 4

Private Golf Cars, May 00, page 3

Review Fees Regularly, Jul 97, page 2

Member — Owned, Feb 97, page 3, and Apr 97, page 3
Children Using, Apr 95, page 4

California Seeks To Scrap Gas Golf Cars, Sep 93, page 3

Golf Cars: Member-Owned

Member—Owned, Feb 97, page 3, and Apr 97, page 3
Strictly Golf and Country: Pricing Member-Owned Cars, Jan 91, page 3

Golf Car Restrictions

Who’s Behind The Wheel, Jul 93, page 4

Golf Course

Follow-Up on Reviewing Coverage, Oct 07, page 4

Time To Review Course Insurance, Sep 07, page 3

Not Easy Being Green, Sep 07, page 2

Au Natural: Myths Are Just Myths, May 07, page 3

Touting Environmental Management, Feb 07, page 3
Environmental Management Savings, Jan 07, page 3
Responding to Call for Faster Greens, Jul 06, page 3
Lamenting Dash for Distance, Speed, Mar 06, page 1
Managing the Trees, Dec 03, page 3

About Those New Greens, Oct 03, page 4

So They Want Faster Greens? Jun 03, page 4

Junior Tees (ldeas), Dec 02, page 4

Renovation: “Make Haste Slowly™, Aug 02, page 4

Battle of The Trees, Jul 02, page 3

Controlling Canada Geese (ldeas), Feb 02, page 4

Pesticides and Golfers’ Health, Dec 01, page 3

Environmental Golf, May 01, page 3

Tees, Greens Depreciation, Apr 01, page 4

Liaison To Homeowners (ldea), Oct 00, page 3

Paying For Perfection, Sep 99, page 2

Consider The Hackers, Oct 98, page 4

Comparing Courses, Sep 98, page 4

Fairway Mowing Height, Apr 98, page 3

Renovation, Aug 97, page 4

Maintenance, Nov 95, page 3

Liability, Nov 95, page 4

Construction, Remodeling, Sep 95, page 4

Organic Maintenance, Aug 95, page 2

Tax Court to Look at Golf Course Depreciation, Nov 92, page 3
How Much Leeway For the Nonresident Golfer, May 92, page 4
Feedback, Mar 92, page 3

Golf Greens Maintenance, Feb 92, page 3

Keeping an Eye on Course Construction, Jan 92, page 4

The Pesticide Ruling: Will it Affect Clubs, Aug 91, page 3
Coping With a Water Shortage, Mar 91, page 4

Strictly Golf &Country: Course Chemicals & Ground Water, Aug 90, page 4
Strictly Golf & Country: When The Grass Grows, Jun 90, page 3
Strictly Golf & Country, Feb 90, page 3

Strictly Golf & Country, Jan 90, page 3

Golf Course Chemicals

See Fertilizers, Pesticides

Golf Course Construction, Remodeling

See also Renovation: Golf Course

Follow-Up on Course Construction, Sep 08, page 4
Preparing for Construction, Aug 08, page 3
Realities of Course Renovation, May 08, page 3
Do You Renovate or Restore? Aug 06, page 1
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Tempering Those Great Expectations, Apr 06, page 4
Strictly Golf & Country: Selecting A Course Architect, Dec 90, page 4
Golf Course Liability
Liability Waivers (Random Notes), Apr. 08, page 3
Golf and Legal Liability, Apr 07, page 1
Golf-Ball Hazards, Feb 03, page 3
Golf Course Maintenance
Reality of Water Consumption, Jun 08, page 4
Show Notes, Memorable Quotes, Mar 08, page 3
Not Easy Being Green, Sep 07, page 2
Handcuffs for the Green Committee? Aug 07, page 1
Touting Environmental Management, Feb 07, page 3
Environmental Management Savings, Jan 07, page 3
Before Asking for the Super’s Head, Aug 04, page4
Importance of Tree Varieties (Ideas), Jul 04, page 4
So They Want Faster Greens? Jun 03, page 4
Golfer’s Expectations High, Jun 02, page 3
Why Can’t We Play Every Day? Mar 02, page 3
Drought Concerns Supers, Jun 00, page 3
Ball Mark Repair (ldeas), Apr 00, page 3
Cutting The Super Some Slack, Mar 00, page 3
Lease or Buy Equipment? Jan 00, page 4
Now That’s a Good ldea, Dec 93, page 3
Golf Course Public Play
Feedback, Nonmember Use of The Golf Course, Mar 93, page 3
New Year Considerations: Some Minor, Some Not, Jan 93, page 3
Golf Course Rules
Allowing Fivesomes, Feb 07, page 3
Controlling Pull Carts, May 04, page 4
Goosing the Golf Rules, Jan 04 page 4
Improving Etiquette, Apr 02, page 3
Declining Etiquette (Survey), Jun 00, page 3
Lighting Hazard Reminders, Apr 00, page 3
Jan 98, page 1
For The Good of the Game, Mar 93, page 4
Golf Equipment
Notes: Profiling the Snails, Dec 06, page 3
Golf Minimums (Just a Thought)? Nov 06, page 4
Expanding Off-Season Privileges, Sep 06, page 3
Updating the Driving Range, Jan 06, page 4
Enticing the Slow Golfers, Jan 06, page 4
Leasing Option for Rental Clubs, Nov 06, page 3
Non-Conforming Clubs, Balls, Feb 01, page 3
Golf Club (ERC) Controversy, Jan 01, page 4
Golf, Junior
Grow Your Own (Offshore Drilling), Oct 08, page 3
Making Golf Relevant for Kids, Feb 08, page. 4
Value of a Junior Program, Feb 07, page 3
Golf Operations
Focusing on Women Golfers, Apr 08, page 3
Employee, Contractor or Both? Mar 08, page 2
Making Golf Relevant for Kids, Feb 08, page 4
Focus on Females (Random Notes), Feb 08, page 4
Telling Trends, Jan 08, page 2
Follow-Up on Reviewing Coverage, Oct 07, page 4
Time To Review Course Insurance, Sep 07, page 3
Not Easy Being Green, Sep 07, page 2
Keeping an Eye on the Joneses, Aug 07, page 3
Climate Change Impacting Rounds, Aug 07, page 2
Handcuffs for the Green Committee? Aug 07, page 1
A “Women Friendly” Club? Jul 07, page 3
Allowing Fivesomes, Feb 07, page 3
Course Conditions for Women, Jan 07, page 2
Making More Use of Course, Oct 05, page 3
Size Matters in Driving Ranges, Sep 05, page 3
Upset About Your Course Valuation? Jun 05, page 3
Beware Pros’ Overtime Exemptions, Jan 05, page 3
A Different Kind of Green, Nov 04, page 3
Golf Industry News — Golf rounds Increase, Some Facilities May Not
Survive, Jun 04, page 3
Controlling Pull Carts, May 04, page 4

Random Notes (dollars and cents of course abuse, determining right of
way, maintaining proper pace of play, making hole-in-one club coed) Feb
04, page 3
First Tee Program (Cause/Effect), Dec 03, page 4
Assisting Golfers with Disabilities, Nov 03, page 4
Golf-Ball Hazards, Feb 03, page 3
Junior Tees (ldeas), Dec 02, page 4
Greenbelt versus Greenbacks, Dec 02, page 1
Enhancing the Golf Experience, Dec 02, page 3
Golfer’s Expectations High, Jun 02, page 3
Caddie Training Follow-Up, May 02, page 4
Improving Etiquette, Apr 02, page 3
A Boost For the Caddies, Apr 02, page 4
Why Can’t We Play Every Day? Mar 02, page3
Green Depreciation, Jan 02, page 4
Caddies as Contractors, May 00, page 2
Tracking Fees (Ideas), Apr 00, page 4
4 & 7- Hole Rounds, Jan 00, page 3
Golf Outings
Strictly Golf & Country, May 91, page 4
Strictly Golf & Country: Why Accept Outside Golf Events? Jul 90, pg. 3
Golf Pro Shop Operations
Contracts for Conduct, Nov 07, page 1
If the Golf Pro Leaves, Dec 06, page 3
Leasing Option for Rental Clubs, Nov 06, page 3
Why Pro Shop Should Be High Tech, Aug 05, page 3
Keep the Pro Shop Connected, Feb 05, page 4
Who Owns the Pro Shop? Jul 03, page 4
Feb 97, page 3
Golf Pro Shops: Positioning For The Future, Mar 95, page 3
Pro Shop Buying Plan Gains Supporters, Jul 93, page 3
Golf Professionals
Employee, Contractor or Both? Mar 08, page 2
If the Golf Pro Leaves, Dec 06, page 3
Stats: Employees or Contractors? Sep 06, page 3
Beware Pros’ Overtime Exemptions, Jan 05, page 3
Golf Rules
See Golf Course Rules
Golf Spikes, Soft
Vanishing Metal Spike, May 99, page 4
Mar 97, page 2
Golf Spike Commandment, Dec 95, page 3
Golf Tee Times
Edge to Working Members (Notes), Sep 00, page 4
Jan 99, page 3
Gender Bias Laws, Oct 97, page 2
Golf Tee Time Restrictions
The Michigan Bombshell, Sep 92, page 1
Golf Tournament Insurance
How Good is Your Insurance At Tournament Time, Aug 91, page 3
Golf Tournaments
Member-Pal Events, Mar 06, page 3
Subsidizing Major Events, Mar 05, page 3
A Further Look at Subsidies, May 03, page 3
Subsidies: How Prevalent? Apr 03, page 1
Tournament For Club Champions, Jun 02, page 4
Taxes and a One-Time Revenue Surge, Jan 02, page 2
Subsidizing or Self-Supporting? Nov 00, page 2
How Good is Your Insurance At Tournament Time, Aug 91, page 3
Those Golf Tournament Prizes: Who Wins, Who Loses, Jul 91, pagel
Strictly Golf & Country: Why Accept Outside Golf Events, Jul 90, pg. 3
Golf Tournaments, Club Organized
See Also Golf Tournaments
Corporate Sponsorship, May 07, page 1
Golfers, Nonresident
See Also Membership Categories
How Much Leeway For the Nonresident Golfer, May 92, page 4
Governance
Need a Whistle-Blower Policy? Jul 08, page 2
Board Members” Commitment, Apr 08, page 3
Making Sense of “SOX*” and Such, Apr 08, page 2
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Governance on a Firm Foundation, Mar 08, page 1
Random Suggestions, May 07, page 4
Club Organization in a Nutshell, Apr 07, page 3
If the Sox (Sarbanes-Oxley) Fit, Aug 06, page 1
Shades of Sarbanes-Oxley, Apr 06, page 1
Is Advisory Board Inadvisable? Apr 06, page 1
Applying the Appeal Process, Apr 06, page 2
Governance Handbook? Mar 06, page 2
Ideal Club Governance Model? Nov 05, page 2
Avoiding Conflict of Interest, Oct 05, page 1
Head Off the Stampeding Resolution, Aug 05, page 4
Before You Say ‘No Sale,” Jul 05, page 3
Follow-Up: What Group Dominates? Jul 05, page 3
Ending the Good-ol’-Boy Image, May 05, page 2
What Member Group Dominates? May 05, page 1
Challenge of Thinking Young, Mar 05, page 4
Committing to the GM/COO Concept, Feb 05, page 1
Learning the Regulatory Basics, Feb 05, page 3
Suggested No-Nos for the Board, Jan 05, page 3
Strong Committee Chairmanship, Oct 04, page 2
A Few Statistics, Jun 04, page 2
Grandchildren
Expanding Family Membership, Apr 93, page 3
A Grandchildren Clause..., Jul 91, page 3
Grass
Strictly Golf & Country: When The Grass Grows, Jun 90, page 3
Green Committee
Handcuffs for the Green Committee? Aug 07, page 1
Committee Golf Outings, Mar 03, page 3
Greenbelt Laws
Greenbelt versus Greenbacks, Dec 02, page 1
Grievances, Employee
Employee Grievances, Jun 04, page 4
No Place for Member Involvement, May 04, page 2
Group Buying
See Cooperative Buying
Guest Cards
For Prospects, Aug 95, page 1
Guest Charges
See also Guest Policies
Permitting Guests to Pick Up the Tab, May 92, page 2
Guest Policies
See also Guest Charges
Differential Pricing, Feb 08, page 2
Significant Other as ‘Special Guest’? Dec 07, page 1
Legal Liability, Aug 07, page 2
Limiting Child Invites (Ideas), Mar 07, page 3
Informing Guest of Club Rules (Idea), Mar 06, page 3
Former Members as Guests, Apr 05, page 1
Guest Frequency in the Dining Room, Apr 05, page 3
Members Grown Children, May 00, page 3
Feb 99, page 1
Jul 98, page 4
May 98, page 2
Jan 98, page 1
For Ex-Members, Aug 95, page 1
If Guests Are Becoming a Problem, Aug 93, page 2
Little Things that Grab You, Dec 91, page 3
Guests
Welcome Pamphlets, Jan 96, page 2
Limiting Visits, Dec 94, page 3
Fee Waiver, Reduction, Oct 94, page 2
Former Members, Apr 94, page 2
Former Members, Feb 94, page 4
Guest Rooms
Free Rooms for Members (Idea), Jul 08, page 3
Improvements, Feb 00, page 2
Handicapped Accessibility
The Casey Martin Decision, Jul 01, page 3
The ADA Cloud, Mar 01, page 3

Happy Hours
Survey Results, Aug 99, page 1
Hazardous Materials Inventory
Now That’s a Good ldea, May 93, page 3
Health Care
See also Small Business Health Plans
Dead End for Club Insurance Option, Jun 06, page 3
Association Health Plans, Jul 05, page 2
Health Insurance Feedback, Feb 03, page 3
Association Health Plans, Dec 02, page 1
More Material For The ‘What If* Drill, Dec 93, page 3
History, Club
Club History Follow-Up, Nov 07, page 3
A Personal Observation, Sep 07, page 4
Preserving the Club’s Roots, Sep 07, page 3
More History Lessons, Aug 96, page 4
Is Your Club History Going Out With the Trash? Jul 96, page 3
Holidays
Religious or Secular? Jan 07, page 3
Closing Club at Year-End, Aug 01, page 2
Holiday Gifts/Bonuses, Employee
Sep 97, Page 1, and Oct 97, page 1
Holiday Rewards For the Employees, Dec 91, page 2
Bonus or Gift? Using the Wrong Word May Be Costly, Nov 90, page 3
Homeland Security
DHS Penalties on Rise, May 08, page 2
Home Owners Associations (HOAS)
Keeping Votes “Inside the Gates,”” Apr 07, page 4
Honorary Membership
Issue 1099s? It Depends,, Oct 07, page 2
Do Honorary Memberships Pay? Sep 06, page 3
Honorary Membership and Taxes, Jun 00, page 4
Hours of Operation
Backing Management Decisions, Jan 96, page 3
Other Issues and Objectives, Mar 90, page 2
House Membership
See Also Social Membership
Evaluate the Clubhouse Potential, Jan 92, page 2
House Reservation Fee
See Also Minimum Spending
Incentives For More Consistent Clubhouse Use, Jan 93, page 1
ldeas
Nov 99, page 3 Filing Meeting Decisions By Topic, Surcharge
For Late Reservations, Promotional Video On Club
Sep 99, page 3: Billing Dues Before Golf Season, Advance
Payment For Sold-Out Parties, Coded Lock On Fitness Center
Jul 99, page 3: Reassuring Non-Technical Members, Free Junior Legacy
Program, Employee Scholarship Fund, Under-Road Tunnel For Golfers
Now That’s a Good Idea, Nov 91, page 3
Now That’s a Good ldea, Sep 91, page 4
Now That’s a Good ldea, May 91, page 3
Now That’s a Good ldea, Oct 90, page 3
Now That’s a Good ldea, May 90, page 3
Immigration Issues
See Foreign Labor
Immigration Reform
Win-Win for Immigration Woes? Dec 07, page 1
Club Audits, May 96, page 3
Reform, Apr 96, page 1
Imprest Account
Emergency Expenditures, Oct 90, page 3
Inactive Member Status
Inactive Status, Mar 92, page 3
Indemnity Clauses
Deterring Lawsuit Mania, Jul 07, page 1
Injury Indemnity Clauses, Apr 07, page 2
Independant Contractors
Employee, Contractor or Both? Mar 08, page 2
Insurance and Contractors, Aug 07, page 3
Caddies, Dec 98, page 3
Mar 98, page 2
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Disappointment in Dc, Sep 97, page 3

Feb 97, page 1

IRS to Ease Stance on Independent Contractor Issue, Mar 96, page 2

When the IRSs Eyes Your Golf Pro’s Status, Jun 94, page 3

Independent Contractor Status, Apr 94, page 3

The Question Remain, Mar 94, page 2

The Golf Pro as Independent Contractor, Dec 93, page 4

Feedback and Follow-Up, Oct 93, page 4

Independent Contractors, Sep 93, page 2

Independent Contractors, Apr 92, page 3

Looking at Those Independent Contractors, Mar 92, page 1
Individual Membership

Single or Individual Membership? Nov 04, page 3
Industry Statistics

Membership Down? Join the Club, May 08, page 4

2007 CMAA Data, Apr 07, page 3
Informal Dining

See Also Casual Dining

How Do You De-Fine Dining? Aug 06, page 3

Weigh the Importance of Tradition, Jan 92, page 1
Information

An Information Budget? Nov 05, page 4

Is All Club Information Centralized, Feb 93, page 3
Initiation Fees

See Also Dues and Entry Fees

Capital Improvement Options, Sep 08, page 1

Eliminating Shock for Juniors, Apr 08, page 3

Higher Fees in City Clubs (Trends), Sep 07, page 1

Dues, Fees, Motivation To Join, Mar 06, page 2

Flexible Initiation Fee? Aug 04, page 2

Do Refundable Fees Need Adjusting? Jul 04, page 3

Full? Reduced? Waived? Nov 03, page 1

Reducing Risk of Refundable Fees, Aug 03, page 2

Random Notes, Mar 02, page 3

Initiation Fee Insurance, Dec 01, page 3

Marketing an Increase? Nov 00, page 2

Careful About Raising (Notes), Nov 00, page 3

Refunds For Movers, Feb 00, page 3

Jan 98, page 1

Refundable Fee’s, Dec 96, page 2

Refundability, Oct 96, page 1

Method of Financing, Aug 96, page 2

Installment Payment, Jun 95, page 4

Installment Payment, Apr 95, page 3

Refunding, Dec 94, page 3

Initiation Fees by Installments, Oct 94, pages 1 & 2

Membership Strategies, Feb 94, page 2

Membership Marketing, Jun 93, page 3

Spending Those Initiation Fee’s, May 93, page 3

On the Other Hand, Should You Leave the Door Wide Open, May 91, page 3

Insurance
Hang On to Those Old Policies, Nov 07, page 3
Follow-Up on Reviewing Coverage, Oct 07, page 4
Time to Review Course Insurance, Sep 07, page 3
Independent Contractors, Aug 07, page 3
Insuring for the Peak (Random Notes), Jul 07, page 4
Committee Acts/Board Liability, Jan 07, page 2
Dead End for Club Insurance Option, Jun 06, page 3
Annual Insurance Shopping, Dec 05, page 2
More Scrutiny of Costs, Oct 05, page 1
Semantics of Insurance, Oct 05, page 3
Association Health Plans, Jul 05, page 2
Are You Covered as an Employer? May 05, page 3
D&O: Looking at the Limits, Mar 05, page 2
Points To Ponder, Dec 04, page 1
Learning from the Hurricanes, Oct 04, page 4
Insuring Officers and Directors, Apr 04, page 2
Rising Insurance Costs, Mar 03, page 1
Health Insurance Feedback, Feb 03, page 3
Association Health Plans, Dec 02, page 1
Insurance Notes, Dec 02, page 2

How Much D&O Do We Need? Sept 02, page 1

Call Insurance Agent, Too, May 02, page 4

Random Notes, Mar 02, page 3

Dec 98, page 1

Theft, Embezzlement, Nov 98, page 3

Request For Proposal, Oct 98, page 1

Liability Waiver, Release, Mar 98, page 3

Are Nonmembers Covered? Feb 98, page 3

Requiring Statements of Value On Members’ Property, Nov 97, page 3

Covering Members’ Losses, Aug 97, page 2

Director & Officer Liability, May 94, page 2

Andrew, a Grim Reminder, Oct 92, page 1

The Aids Threat: How Firm is Insurance Coverage, Sep 92, page 2

Is The Manager Protected, Jun 92, page 4

Feedback, Mar 92, page 3

D & O Insurance: How Much is Enough, Oct 91, page 1
Interior Design

Idea: Members Buying Items, May 05, page 3

Value of Phone Survey, Aug 99, page 1

Member Input, Jan 95, page 3

In God We Trust; All Others Need Performance Bonds, Feb 91, page 2

Planning With No Strings, Jun 90, page 3
Internal Relations, Promotion

Now if You Can Just Convince the Members, Oct 91, page 3
Internet

See also Technology

Wireless Internet Access (Trends), Sep 07, page 1

Retreating from the Web, Apr 07, page 3

Clubs and Technology Update, Apr 06, page 2

Paperless Payments: How Prevalent? Sep 04, page 1

Using Online Member Survey (ldeas), Jul 04, page 3

The Cost of a Website, Nov 03, page 2

Club Web Page Success is Mixed, Jun 03, page 3

Oh, Brave New Web World, Jul 01, page 2

Web Page Dos and Don’ts, May 01, page 2

Web Page Follow-Up, Apr 01, page 3

Club Web Pages, Mar 01, page 1

Club Newsletter On Net, Jun 98, page 4

Feb 98, page 2

Jan 98, page 2

Two Pages For One Club, Aug 97, page 3

Member-Only Club Web Page, May 97, page 3

Caution For Clubs With “Web”” Pages, May 96, page 2
Investor Member Category

Are You Prepared For the ‘Investor’ Member Category, Jul 90, page 2
Junior Membership

See Also Member Relations

Eliminating “Sticker Shock,” Apr 08, page 3

Encouraging Women, Juniors, Mar 03, page 3

Avoiding Abuse, Nov 98, page 2

Making Transition Easier, May 98, page 3

Give The Juniors a Break, Jun 95, page 4

Junior Membership: Defining the Purpose, Feb 95, page 3

If Youth Must be Served, Jan 92, page 3

When Junior Wants to Join, Mar 91, page 1
Labor

See also Staffing

Clubs and International Staffing, Jun 06, page 1

The Club Labor Market, Dec 94, page 2
Labor Unions

Will Their Presence Grow? Feb 05, page 3

Using Professional Negotiator (Idea), Oct 04, page 3
Land Use

Watch the Neighbors! May 07, page 1

Direct Use of Sale Property, May 07, page 1
Language, Inappropriate

Rules Against, Discipline, Aug 97, page 3

Discipline, Feb 97, page 3
Lawsuits

When a Board Member Sues the Club, Jun 04, page 2

The Ever-Looming Harassment Charge, Aug 04, page 2
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Boy Scout Decision, Aug 00, page 2

Caddies as Contractors, May 00, page 2

Casey Martin Fallout, May 00, page 2

Haverhill Bias Case, May 00, page 4

Wake-Up Call (Gender), Dec 99, page 3

When Members Threaten, Nov 97, page 2

Legal Relief For Volunteers, Aug 97, page 3

Protecting Club From Lawsuits, May 97, page 2

Discouraging Lawsuits, Aug 96, page 3

Wild Golf Shots, Nov 95, page 3

Giving Them What They Pay For, Jul 95, page 2

Feedback, Dec 94, page 3

Keeping it in the Club Family, Feb 92, page 2
Lawsuits, Member

Employee Discipline Yeas and Nays, Dec 08, page 3

Liability Waivers (Random Notes), Apr 08, page 3

Deterring Lawsuit Mania, Jul 07, page 1

Injury Indemnity Clauses, Apr 07, page 2

Preventing Rampant Lawsuits, Apr 05, page 2
Leaves of Absence, Member

Another Wrinkle in Leave Policy, Aug 04, page 4

Is It Worth the Hassle? Mar 04, page 4

Current Leave Policies, Aug 03, page 1

No Consensus in Clubs, Oct 02, page 3

Leave-of-Absence Policies, Aug 01, page 1

Nurture the Potential Dropout, Apr 94, page 2

Were Your Leaves on the Rise This Fall? Dec 93, page 2

Little Things That Grab You, Dec 91, page 3
Legacy Membership

Looking at Legacies, May 99, page 1

Grandparents Program, Nov 97, page 3

Oct 97, page 3

Membership Strategies, Aug 95, page 1

When Junior Wants To Join, Mar 91, page 1
Legal Counsel

Pitfalls in Pursuit of Privacy, Dec 08, page 4

The “Truly” Private Club, Aug 08, page 1

Show Notes, Memorable Quotes, Mar 08, page 3

Club Governance Statistics, Jun 04, page 2

Legal Council at Board Level, Nov 99, page 3
Legal, Legislative

Clubs Get Taste of Washington, May 08, page 1

Members and Private Inurement, Oct 07, page 3

Feeling the Burden (Random Notes)? Jul 07, page 4

Indecent Exposure? Jul 07, page 3

So Many Battles, So Few Soldiers, Jul 07, page 2

06 Election Effect on Clubs, Dec 06, page 1

Legal Potpourri, Nov 06, page 2

Distinguishing Advice, Information, Jun 06, page 3

The Threat of Eminent Domain, May 06, page 1

Does an Electronic Signature Count? May 06, page 3

Watch Those Aging Seniors! Aug 05, page 4

Stepped Up Government Scrutiny, Apr 05, page 1

Learning the Regulatory Basics, Feb 05, page 3

Private Clubs and Public Elections, Sep 04, page 1

Relatively Quiet 108" Congress, Apr 04, page 2

Careful With the Rejection Letter, Apr 04, page 4

Resolving Member Disputes, Mar 04, page 1

Sarbanes-Oxley Act, Feb 04, page 3

Ready for the “Other”” Gender Issue? Aug 03, page 3

What Looms for Clubs in *03? Dec 02, page 1

Reevaluating the Liability Waiver, Aug 02, page 1

Legal Advice: Pay Now or Later, Jul 02, page 1

When Do You Call the Club Lawyer? Apr 02, page 1

Member-Against-Member Harassment, Apr 02, page 2

Beware Gender-Bias Fallout, Nov 01, page 3

The Gender Bias Claim, Jul 01, page 1

The Casey Martin Decision, Jul 01, page 3

Questioning Ergonomics Rules, Jan 01, page 2

Analyzing ’96 Elections, Nov 96, page 1

Liability
Liability Waivers (Random Notes), Apr 08, page 3
Legal Liability: Covering All Bases, Aug 07, page 2
Injury Indemnity Clauses, Apr 07, page 2
Committee Acts/Board Liability, Jan 07, page 2
Scouting for Skeletons, Dec 06, page 1
Alcohol at Employee Parties, Sep 06, page 3
A Safer Diving Ladder (ldea), Aug 06, page 3
Semantics of Insurance, Oct 05, page 3
Are You Covered as an Employer? May 05, page 3
D&O Insurance, Mar 05, page 2
Insuring Officers and Directors, Apr 04, page 2
Golf-Ball Hazards, Feb 03, page 3
Liability Waiver, Release
Liability Waivers (Random Notes), Apr 08, page 3
Reevaluating the Liability Waiver, Aug 02, page 1
Mar 98, page 3
Lifetime Membership
Long-Term Commitment, Dec 01, page 1
To Fund Improvements, Oct 01, page 2
Lightning
Lightning Hazard Reminders, Apr 00, page 3
When Lightning Strikes, Are You Covered, Jul 91, page 3
Lightning Insurance
How Good is Your Insurance at Tournament Time, Aug 91, page 3
Ligquor Licensing
Knowing State Laws, Oct 95, page 2
Loans, Bank
Capital Improvement Options, Sep 08, page 1
Lobbyist Donations by Clubs
Playing Politics, Nov 94, page 2
Lockers, Locker Rooms
Eliminating Bar Soap (Idea), Nov 08, page 3
Financing Renovation (Idea), Oct 00, page 3
If Male Bonding Must Be Preserved, Jul 93, page 3
Whose Locker is it? May 90, page 2
Lodging
IRS Looking into Club Bedrooms, Jul 05, page 2
In-Room “Connectivity,” Sep 99, page 4
Logo, Club Trademark, use of
Contracts for Conduct, Nov 07, page 2
Trademark Registration, Jun 98, page 4
Restricting Members, Aug 96, page 3
Long-Range Planning
Mapping the Club’s Future, Mar 07, page 1
Club Planning, Jun 94, page 2
Toying With Financial Figures, Dec 93, page 3
Magazines, Club
See Newsletters, Magazines
Management
Who Makes the Financial Report? Apr 06, page 3
The Curses of Micro-Management, Feb 04, page 2
Understanding Your Mgmt. Structure, Jan 04, page 3
Managers Par Excellence, Dec 01, page 4
Treating Sacred-Cow Disease, Sep 01, page 1
Who Has Authority? Jan 01, page 2
When Being Proactive Is Better, Apr 00, page 4
Division of Duties, Jun 99, page 2
Chief Knowledge Officer, Nov 96, page 4
Manager Relations
Researching Food Trends (ldea), Dec 07, page 3
Building Board-Management Bridges, Feb 06, page 2
Club Governance Statistics, Jun 04, page 2
Don’t Shoot the Messenger, Jun 04, page 2
The Curse of Micro-Management, Feb 04, page 2
Understanding Your Mgmt. Structure, Jan 04, page 3
Separating from the Pack, May 03, page 1
Avoiding Incentive Pitfalls, Aug 02, page 3
When You Can’t Win For Losing, Jan 02, page 4
Why Manager Should Attend Meetings, May 02, page 3
Letting Manager Manage, Dec 00, page 1
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Incentive Bonuses, Apr 99, page 3
Nastier Side of Employee Scolding, Feb 95, page 3
The Manager’s Hours, Aug 92, page 4
Do Not Handicap Management, Jan 92, page 2
Before Calling In The Food Service Consultant, Oct 91, page 4
Determining Staff Raises, Sep 90, page 4
Easing The Board Burden, Apr 90, page 3
This Bypass Operation Requires A Second Opinion, Mar 90, page 4
Membership For The Manager, Feb 90, page 3
Don’t Kill The Messenger, Jan 90, page 3
Mandatory Membership
Conversion Holds Up in Court, Nov 07, page 3
Nurturing Real Estate Agents, Mar 07, page 1
Mandatory Membership Follow-up, Oct 06, page 4
Members Test the Waters, Jul 06, page 2
Companies, Mandatory Membership, Jul 06, page 4
Revising Mandatory Membership, Nov 05, page 2
Mandatory Membership and Privacy, Jun 04, page 4
Does Your Club Community Need 1t? May 04, page 2
Dealing with Obstacles, Oct 02, page 2
In Planned Communities, Sep 02, page 3
Marketing
See also Member Marketing
Expanding on Branding, Sep 07, page 2
Branding in City Clubs (Trends), Sep 07, page 2
Appealing to the Inactives, Oct 06, page 2
Defining Club Value, Sep 06, page 1
Capitalizing on Consumer Trends, Sep 06, page 2
Could “Prepaid” Programs Work? Sep 06, page 4
Encouraging Member Use (ldeas), Oct 04, page 3
Marketing the Club’s Strength, Feb 04, page 2
““Going Public” Temporarily, Mar 02, page 3
Marketing Committee, May 01, page 2
Marketing Strategies, Nov 00, page 3
Selling Change (Notes), Nov 00, page 3
Members-Only Emphasis (Notes), Nov 00, page 3
As Part of Renovation, Jul 95, page 2
Not In Competition For Members, You Say, Jun 91, page 1
When It Comes To Surveys, Home-Brewed May Be Best, Apr 91, page 3
Holding Your Position On The Member’s Priority List, Feb 91, page 1
Marketing Through Your Media, Feb 91, page 3
New Year Challenge’s, Jan 91, page 1
Reviewing the ‘Fantastic’ Year, Nov 90, page 1
Master Budget
Country Clubs: Buying Back The Membership, Mar 90, page 2
Master Planning
Mapping the Club’s Future, Mar 07, page 1
Committing to the Master Plan, Jun 06, page 2
Club Planning, Jun 94, page 2
Meal Deduction Strategies
More About Life After The Tax Increase, Nov 93, page 1
Life After the Tax Increase, Oct 93, page 3
Now What...? Sep 93, page 1
Meals, Business
Deductibility, Dec 98, page 3
Tax Deductibility, Feb 97, page 1
Media Relations
Take a Journalist to Lunch, May 08, page 3
Damage Control: Managing Media, Dec 07, page 1
Could Your Club Get ‘Imused?’ Jun 07, page 3
When the Club is Wronged, Jul 06, page 1
When the Reporter Asks Questions, Sep 04, page 2
When Celebrities Visit the Club, Jun 02, page 2
Maintaining Control, Jan 00, page 3
Dispelling The Conspiracy Theory, Jul 92, page 1
Lights! Camera! Whoa, Baby...? Sep 91, page 3
Dealing With the Media, May 91, page 1
Surviving Shoal Creek, Sep 90, page 1
Medical Emergencies
Defibrillators: Other Considerations, Aug 00, page 4
Defibrillators: Adenda, Jul 00, page 2

Just What is the Story On Defibrillators? Jun 00, page 1

Meeting Perks

Food, Drink, and Brevity, Mar 92, page 4
Meetings: Postscripts, Feb 92, page 2
Unwinding After the Meeting: Who Pays? Jan 92, page 4

Meetings — Annual, Board, Committee

Open Board Meetings? Feb 08, page 1

Written Notice to Members, Nov 05, page 1
Attendance by Phone, Nov 05, page 3

Head Off the Stampeding Resolution, Aug 05, page 4
Open or Closed Meetings? Jul 05, page 3

Open or Closed Board Meetings? Jun 05, page 2
Meeting by Phone, E-Mail, May 04, 2004

Best Time for a Board Meeting? Jan 03, page 4
Booze and Boards, Mar 02, page 2

Preserving Club Records, Sep 00, page 1

Fewer Board Meetings (Ideas), Jul 00, page 3
Participate By Phone (Ideas), Jul 00, page 3
Saturday Annual Meeting (ldeas), Jul 00, page 3
Reducing Meeting Time (Ideas), Apr 00, page 3
Record Decisions Not Made, Feb 00, page 3
Beware Narrow Approval, Oct 99, page 2

To Cut Meeting Time, Aug 99, page 3

Promoting Attendance, Jul 98, page 3
Change-of-Address Requirement, May 98, page 2
Proxy Voting, Feb 98, page 3

Absentee Voting, Jan 98, page 2

Documenting Club Decisions, Jan 97, page 3
Consent Agenda, May 96, page 3

Help For Board Secretary, Mar 96, page 3
Meeting: Postscripts, Feb 92, page 2

Meetings, Special

When Members Call For a Special Meeting, Apr 92, page 3

Member Accounts

Use By Others, Oct 95, page 2

Member Admission Process

Making Confidentiality Count, Mar 07, page 2
Scouting for Skeletons, Dec 06, page 1

Reject Somebody, Anybody? Apr 05, page 2
Random Notes: Doing Dirty Job, Aug 04, page 4
Careful with the Rejection Letter, Apr 04, page 4
Avoiding Pitfalls when Screening, Dec 03, page 1

Member Development Committee

Waiting List? Get Real...! Jan 91, page 1

Member-Employee Relations

When Members Date Staff, Feb 05, page 2
The Member-Employee Romance, Jan 92, page 3

Member Involvement Committee

Could Your Club Use One? (Idea), Oct 06, page 3

Member Marketing

See also Marketing

Let Prospects Sample Club Life, Dec 02, page 2

Consider a Staff Position for Membership Marketing, Jan 92, page .2
Scheduling the Membership Campaign, Nov 91, page 2

Check Those References, Jul 91, page 2

Not in Competition for Members, You Say, Jun 91, page 1

City Club Strategies, Apr 91, page 2

Waiting List? Get Real...! Jan 91, page 1

If New Members Aren’t Told ‘Everything’, Oct 90, page 2

New Members: Whose Job, Oct 90, page 1

Another Look at ‘Floating Stock’, Aug 90, page 3

Are You Prepared For the ‘Investor’ Member Category, Jul 90, page 2
New Thinking on Older Adults, Jun 90, page 2

Managing the Waiting List — Another Look, Apr 90, page 2

Is Membership Development, Mar 90, page 1

Drugs in the Club, Jan 90, page 1

Member Orientation

The Best Way to Keep Them, Mar 91, page 1
Member Resignations: When a Club is Not a Home, Feb 91, page 2
If New Members Aren’t Told ‘Everything’, Oct 90, page 2
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Member Perks

Private Inurement, Oct 07, page 3
Membership Not an Investment, Jun 98, page 2
Tax Liability, Apr 95, page 1

Member Privileges

Leasing to Others, Jan 00, page 3

Member Profile Control

Controlling the Member Profile, Jun 91, page 3

Member Relations

Member Networking on Web, Oct 08 page 3
Arbitration for Settling Disputes, Feb 08, page 2
Member Communication Follow-Up, Nov 07, page 4
Communication: Electronic or Paper? Oct 07, page 2
What’s to Blame for Losses? Oct 07, page 2

Keep Eye on Retirees (Random Notes), Jul 07, page 4
When Members Move Away, Apr 07, page 3
Opposition by Email, Jan 07, page 1

Presidential FAQ, Aug 06, page2

Reinforcing Tradition (Idea), Aug 06, page 3
Involving Yachting Members (Idea), Aug 06, page 3
Before Writing Off the Seniors, Jul 06, page 3
Applying the Appeal Process, Apr 06, page 2
Acting on Member Complaints, Aug 05, page 3
“They Don’t Pay Attention to Me,” Jun 05, page 1
Find Out Why They Resigned, Apr 05, page 2

Club Members on the Payroll, Apr 05, page 3
Members, Children as Employees, Mar 05, page 1
When Disaster Strikes, Feb 05, page 3

Follow-Up: Pleasing Wealthiest, Sep 04, page 3
Aim To Please your Wealthiest? Aug 04, page 1
Members’ Wish Lists, Aug 04, page 3

Member Code of Conduct (Ideas), Jul 04, page 2
Resolving Member Disputes, Mar 04, page 1
Assisting Golfers with Disabilities, Nov 03, page 4
Why Don’t You Take My Suggestions? Oct 03, page 2
Relax About the Fax, Oct 03, page 3

Hold the Fax (No-Call Compliance), Sep 03, page 2
Encouraging Women, Juniors, Mar 03, page 3
Responding to Inquiries, Jul 02, page 2

Improving Etiquette, Apr 02, page 3

Clubs Within the Club (ldeas), Nov 01, page 3
Resignations: A Plus Side? Sep 01, page 2
Leave-of-Absence Policies, Aug 01, page 1
Tolerating the “Good”” Member, Aug 01, page 2
Buying From Members, Apr 01, page 3

Privileged Information, Nov 00, page 1
Members-Only Emphasis (Notes), Nov 00, page 3
How Do You Keep Them? Oct 00, page 2

Probation For That New Member? May 00, page 2
Family Oriented or Friendly? May 00, page 3
Member Relations Department, Feb 00, page 2
Pressuring the Inactive, Aug 99, page 3

Buying From Members, Jun 99, page 1

When Members Resign, Mar 99, page 2

City Clubs and Seniors, Nov 98, page 4

Member Spending Confidentiality, Jul 98, page 1, Aug 98, page 2, Sep 98, pg.1
Obligations During Suspension, Jul 98, page 3
Members in the Club Kitchen, Jun 98, page 2

Rules Knowledge, Apr 98, page 2

Publicizing Discipline, Jan 98, page 4

When Communication Is Key, Dec 97, page 3

When Members Threaten, Nov 97, page 2
Preventing ‘Senioritis,” Nov 97, page 3

Discipline, Feb 97, page 2 and Aug 97, page 1

Fee Payments On Installment, Jul 97, page 3
Relations With Employees, Jun 97, page 1

Doing Business With Members, Jun 97, page 3
Protecting Club From Lawsuit, May 97, page 2
Clarifying Complaint Process, May 97, page 3
Generation Gaps, Mar 97, page 1

Can Members Afford To Be Active? Mar 97, page 2

Retention, Exit Interviews, Feb 97, page 2

Including Club in Members’ Wills, Nov 96, page 3

Member Suggestion Phone Line, Nov 96, page 3

Value-Added Services, Oct 96, page 3

Vocal Members, Oct 96, page 3

Member Duties, Dec 95, page 4

Individual Rights, Nov 95, page 2

Member Duties, Oct 95, page 3

Giving Them What They Pay For, Jul 95, page 2

Solving Disputes, Mar 95, page 2

Group Rights, Feb 95, page 3

Marketing, Oct 94, page 1 & 2

Rules, Jul 94, page 3

Generation Gap, Jul 94, page 4

Orientation, May 94, page 2

Dissidents, May 94, page 3

Rules, May 94, page 3

Attrition, Apr 94, page 1

Communication, Feb 94, page 2

Tightening the Rules, a Different Perspective, Sep 93, page 3

Little Things That Grab You, Feb 93, page 2

Before Favors For Factions, Jan 93, page 4

The Best Way To Keep Them, Mar 91, page 1

When Junior Wants To Join, Mar 91, page 2

Before You Say ‘No’, Mar 91, page 2

Holding Your Position On the Member’s Priority List, Feb 91, page 1

Member Resignations: When a Club is Not a Home, Feb 91, page 2

No-Shows: Are They Due a Scolding, Oct 90, page 3
Member Resignations

Setting Stage for Return, Oct 08, page 2

Check That Resignation List, Sep 08, page 3

Member Resignations: When a Club is Not a Home, Feb 91, page 2
Member Retention

Member Retention Manager (Idea), Nov 08, page 3

Why Did They Join the Club? Oct 08, page 2

Check That Resignation List, Sep 08, page 3

Golfing Members: Keeping Them, Oct 07, page 3

What’s to Blame for Losses?, Oct 07, page 2

Member-Retention Bonuses? Mar 07, page 3

Rejoining Difficulty, Mar 07, page 3

Healthy Attrition, Mar 07, page 4

Appealing to the Inactives, Oct 06, page 2

Find Out Why They Resigned, Apr 05, page 2

How Do You Keep Them? Oct 00, page 2

Resignations: A Plus Side? Sept 01, page 2
Member Roster

Confidentiality, Mar 94, page 4

Guarding The Membership Roster, Dec 93, page 3
Member Selection Policies/Process

Who’s In Your Locker Room? Feb 08, page 1

Careful With the Rejection Letter, Apr 04, page 4

Avoiding Pitfalls when Screening, Dec 03, page 1

Reduce New-Member Sponsors? Apr 03, page 1

Could Your Process Be Streamlined? Feb 03, page 1

Probation For That New Member? May 00, page 2

Nominating Ground Rules, Jun 99, page 3

Using Two Lists, May 99, page 2

Ending Secrecy, Apr 99, page 4

Saving The Paperwork, Oct 98, page 3

Who Can Sponsor? Jun 98, page 4

Anti-Discrimination, Mar 98, page 2

Blackball, Jan 98, page 1

Protecting Member Comments, Sep 97, page 2

Who Should, Should Not Sponsor? Aug 97, page 4

It Pays To Be Particular, May 97, page 1

Club Use By Candidates, Jan 97, page 3, and Feb 97, page 4

Softening the Blow of Rejection, Jan 97, page 3

Single With Children? Dec 95, page 2

Warfield Decision, Sep 95, page 2

Process, Aug 94, page 2

Check Those References, Jul 91, page 2
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Not in Competition for Members, You Say, Jun 91, page 1
Controlling the Member Profile, Jun 91, page 3
Should You Leave the Door Wide Open, May 91, page 3
Evaluating the Member Acceptance Timetable, Apr 91, page 2
Be Subjective, Be Consistent in Member Selection, Oct 90, page 1
Members
Numbers of, Dec 94, page 3
Numbers vs. Quality, Feb 94, page 4
Member Service
Advocating Concierge Service, Nov 08, page 2
It’s More Than Golf, Sep 03, page 3
Technology is the Key, Apr 00, page 2
Members In Service: Policy
Accommodating Members in Uniform, May 91, page 3
Membership
Redefining Full Membership, Dec 08, page 2
Membership Down? Join the Club, May 08, page 4
Adding a New Category, May 07, page 2
Healthy Attrition, Mar 07, page 4
Economy, Competition Take Toll, Jan 04, page 2
Good Riddance to 2002, Jan 03, page 1
Assessing Membership Value, May 02, page 1
Aging Club Market? Oct 01, page 4
Strength in Numbers? May 01, page 1
Honorary Membership and Taxes, Jun 00, page 4
Looking at Legacies, May 99, page 1
Member Age Statistics, May 99, page 1
Average Age/NCA Survey, Jul 98, page 2
Expense, Not Investment, Jun 98, page 3
PCA Survey Statistics, Mar 98, page 1
Limits, Jan 98, page 1
Taking Back Ex-Members, Aug 97, page 2
Selecting New Members, May 97, page 1
Reasons to Join, Aug 95, page 4
Reasons to Join, Jun 95, page 1
Cost of Belonging, May 95, page 3
Membership Billing
Addendum to Past-Due Accounts, May 90, page 2
Past Due Accounts: When Do They Become a Problem, Apr 90, page 1
Touting the Master Budget, Mar 90, page 3
Membership Buy-Backs
Country Clubs: Buying Back the Membership, Apr 90, page 2
Membership Cards
Talking Technology, Mar 01, page 2
Membership Categories
What About Daily Memberships? May 07, page 2
Adding a New Category, May 07, page 2
Anybody Tried Transferable? Dec 05, page 2
An Initiation-Free Membership? Dec 04, page 3
Single or Individual Membership, Nov 04, page 3
Lesser Category as Incentive (Ideas), Jul 04, page 3
What Defines "Non-Resident”’? Apr 04, page 2
Categories Follow-Up, Mar 04, page 3
Trends in Categories, Feb 04, page 1
Reducing, Oct 96, page 2
Updating Membership Classes, Jan 93, page 2
Membership Committee
Does Committee Need a Shakeup, Oct 05, page 2
Retooling Committee, Part I, Aug 04, page 3
Time To Retool, Jun 04, page 1
Making Public, Apr 99, page 4
Jan 98, page 1
Membership Director
Commissions for the Director, Sep 07, page 4
Consider a Staff Position For Membership Marketing, Jan 92, page 2
Membership Incentives
Credits, Oct 94, page 1
Installment Fees, Oct 94, page 1 & 2
Trial Membership, Oct 94, page 2
Installment Fees, Feb 94, page 2
Credits, Jan 94, page 3

Membership Marketing
New-Member Incentive (Idea), Nov 08, page 3
Membership Mindset, Aug 08, page 2
Membership Marketing Strategies, Jul 08, page 2
Rewards Celebrate Growth, Jun 08, page 2
Knowing Your Neighborhood, Jun 08, page 3
More Evidence Trials Work, May 08, page 2
Of Puppies and Trial Memberships, Apr 08, page 1
Member Drive Affecting Dues, Apr 08, page 1
Show Notes, Memorable Quotes, Mar 08, page 3
Golf Architect Testimony (ldea), Mar 08, page 4
Home Buyer “Trial” (Idea), Mar 08, page 4
Incentives and Private Inurement, Oct 07, page 3
Commissions for the Director, Sep 07, page 4
Who’s Leading the Charge? Jul 07, page 1
Non-Equity in an Equity Club, Mar 07, page 3
Member-Retention Bonuses? Mar 07, page 3
New Members and Snowball Effect, Mar 07, page 3
Avoiding the Pitfalls, Jan 07, page 2
Marketing Strategies, Oct 06, page 1
Recruitment Incentives Taxable, May 06, page 2
Dues, Fees, Motivation to Join, Mar 06, page2
Converting New Neighbors, Feb 06, page 1
Maybe it is Time to Think Pink, Jan 06, page 3
Giving Young Prospect Right Signals, Oct 05, page 2
Assessing Your Changes, Sep 05, page 3
Timing, Diversity, Sponsor Incentive, May 05, page 2
No Surprise: Clubs Short of Members, Feb 05, page 2
Hiring a Membership Director, Oct 04, page 4
Bringing in New Blood, Sep 04, page 2
Retooling Membership Committee, Aug 04, page 3
Incentive for Proposing Members, Jul 04, page 2
Retool Membership Committee? Jun 04, page 1
Community Outreach as a Strategy? May 04, page 2
Marketing the Club’s Strength, Feb 04, page 1
A ’No’ to Discounts, Credits, Dec 03, page 3
Full, Reduced, or Waived Fees? Nov 03, page 1
Youth Movements, Nov 03, page 2
Strategies: Comp the Guests, Nov 03, page 3
It’s More Than Golf, Sep 03, page 3
Marketing Strategies, Jul 03, page 2
Testing the Membership Waters, Mar 03, page 3
Time To Call in the Experts? Feb 03, page 1
Mandatory Membership, Oct 02, page 2
Membership Strategies, Oct 02, page 2
Mandatory Membership, Sept 02, page 3
Change in Attitude Required? Aug 02, page 2
Growing the Membership, Jul 02, page 1
“Going Public” Temporarily, Mar 02, page 3
Advertising For Members, Business, Feb 02, page 2
Reinforcing The Reasons To Belong, Feb 02, page 2
Expanding Membership Options, Jan 02, page 1
Other Membership Strategies, Jan 02, page 1
Looking at 2002, Dec 01, page 1
Reaching Nonresidents (Ideas), Nov 01, page 4
Membership Strategies, Aug 01, page 4
Marketing Committee, May 01, page 2
Marketing In The Current Economy, Apr 01, page 1
Could Your Reservoir Run Dry? Jan 01, page 3
Why Some Clubs Need Help, Dec 00, page 3
Marketing Fee Increase? Nov 00, page 2
Complimentary Dinners (ldeas), Jul 00, page 3
Checking Out Candidates, Jun 00, page 2
Downside of Low Attrition, Apr 00, page 2
Incentives Yes, Discounts No, Apr 00, page 2
Working With Realtors (Ideas), Apr 00, page 3
Advertising & Image, Aug 99, page 2
Advertising For Members, Jul 99, page 1
Feb 99, page 3
Jan 99, page 2
Recruiting Incentives, Nov 98, page 1, Dec 98, page 3
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Answering the Objections, Jul 98, page 2
Selecting New Members, May 97, page 1
Apr 97, page 2
Dollar Value of Membership, Dec 96, page 2
City Clubs, Sep 96, page 1
Do You Need More Members? Sep 96, page 2
Country Club Statistics, Aug 96, page 2
Inviting Versus Applying, Jul 96, page 4
Marketing Strategies, Jun 96, page 2
Being Proactive in Marketing, Apr 96, page 3
Golf, Tennis Lessons For Prospects, Jan 96, page 3
Who Closes the Sale? Jan 96, page 3
Membership Strategies, Aug 95, page 1
Membership Strategies, May 95, page 2
Membership Strategies, Feb 95, page 1
Membership Strategies, Jun 94, page 3
What'’s in Store For Clubs? Mar 94, page 1
Membership Strategies, Feb 94, page 2
Membership Growth, Dec 93, page 1
Baiting the Hook, Oct 93, page 1
City Clubs, Oct 93, page 2
Membership Marketing, Jun 93, page 2
Attacking Membership Problems, Dec 92, page 2
Member Recruitment, Nov 92, page 2
Membership Marketing, Jun 92, page 2
The Biggest Step May Be Attitude Adjustment, Apr 92, page 1
Consider a Staff Position For Membership Marketing, Jan 92 page 2
A Membership Bargain, but with the Commitment Intact, Jan 92, page 3
Not in Competition for Members, You Say, Jun 91, page 2
Membership Statistics/Survey
How Full Is Your Membership Roster? Aug 94, page 2
Membership, Age Analysis
Analyzing Your Membership, Nov 93, page 3
Membership, Discounted
Discounted Memberships Popular Despite Drawbacks, Apr 93, page 3
Membership, Mandatory
Members Test the Waters, Jul 06, page 2
Does Your Club Community Need It? May 04, page 2
Dealing with Obstacles, Oct 02, page 2
In Planned Communities, Sept 02, page 3
Membership, Refundable
See Refundable Membership
Membership, Rejoining
Setting Stage for Encore, Oct 08, page 2
Lost and Gone Forever? Mar 07, page 3
Membership, Transferable
Profiting From the Refundable Membership, Aug 92, page 3
Memorial Gifts
If They Become Troublesome, Apr 01, page 1
Men-Only Facilities
Gender Bias, Jul 94, page 2
The Michigan Bombshell: Raising Questions For All Clubs, Sep 92, page 1
Merger of Clubs
Ohio Clubs Consolidate, Jun 06, page 1
Michigan Public Act. No. 70
The Michigan Bombshell: Raising Questions For All Clubs, Sep 92, page 1
Mill River Plan
Pro Shop Buying Plan Gains Supporters, Jul 93, page 3
Millennium
New Club World, Dec 99, page 1
Mineral Rights
More on Mineral Rights, Sep 08, page 4
Royalties and Rent Income, Apr 08, page 3
Minimum Spending
See also House Reservation Fee
Considering the Options, Jan 08, page 3
Accounting for Unused Minimum, Oct 07, page 1
What Could You Exclude? May 07, page 2
Why Include Takeout Food? Apr 07, page 1
Profiling Minimum Spending, Dec 05, page 4
Making the Most of Statistics, Jun 05, page 4

Why Isn’t Minimum More Inclusive? Feb 05, page 3
Adding an Option to the Program, Dec 04, page 2
The more Frequent, the Better, Nov 04, page 2
Tired of Snowbirds Complaining? Mar 04, page 1
Minimum Spending or higher Dues? Jan 04, page 2
Questioning Their Importance, May 03, page 2
Expanding the Minimum, Nov 02, page 1
Minimum, Banquet Spending, May 02, page 3
Minimum Spending Strategies, Sep 00, page 3
Staggering the Deadline, Sep 99, page 1
Fixed Charge, Apr 99, page 1
Feb 99, page 2
Survey Results, Jan 99, page 1
Alcohol-Free Minimums, Jun 98, page 3
Fraudulent Purchasing, May 98, page 2
NCA Survey Results, Feb 98, page 1
Temporary Annual Minimum, Nov 97, page 3
May 97, page 3
Apr 97, page 1
Minimum Spending, Jun 96, page 3
Florida Statistics, May 95, page 3
Do a Majority of Clubs Have Alcohol-Fee Spending, Mar 95, page 2
Minimum and Fixed Charges, Jan 95, page 1
Some Clubs are Saying No To Minimum Spending, Dec 94, page 1
Now That’s a Good Idea, Aug 94, page 3
Feedback & Follow-Up, Aug 93, page 3
Another Option For The Snowbirds, Feb 93, page 3
Smoothing Ruffled Feathers, Jan 93, page 3
Minimum Spending and Alcohol, Dec 91, page 2
Do You Have a ‘Forced Drinking” Policy, Jun 91, page 2
The Mathematics of Minimum Spending, May 91, page 2
Minimum, Unspent
Feedback & Follow-Up, Aug 94, page 4
Easing Concerns About Unspent Minimums, Jul 94, page 2
Other Questions, Mar 94, page 2
Minimum Wage
No Negative Effects from Wage Hike? Jun 07, page 1
More Than a Wage Bill, Sep 96, page 1
A Higher Minimum Wage, Aug 96, page 1
Minutes of Meetings
Meeting Minutes, Feb 91, page 3
Mission Statements
Mission? Vision, the Difference, Apr 03, page 2
Road Map or Roadblock? Jun 98, page 1
Soliciting Member Input, Nov 97, page 3
Condensed on Club Stationery, May 97, page 4
Defining Club’s Business, Dec 96, page 3
Drafting a Mission Statement, Nov 96, page 3
Defining Club Goals, May 93, page 2
Creating a Workable Document Rather Than a Busy Work, Apr 93, page.1
Mortgaging
Capital Improvement Options, Sep 08, page 1
Motorcycles
Operation on Club Property, Feb 07, page 1
Music Licensing
Ah, Those Music Licensing Fees, Oct 03, page 2
Congress Eases Pain, Dec 98, page 2
Jun 98, page 2
Dec 97, page 2
Feb 97, page 1
Reform Proposals, Sep 95, page 2
Reform Proposals, Jul 95, page 2
Music Licensing Reform, Apr 94, page 2
Music Licensing, Jun 93, page 1
Music Licensing, Aug 92, page 2
Name Plaques, Fundraising
Now That’s a Good ldea, Sep 93, page 4
Naming Rooms, Golf Holes
Playing The Name Game, Sep 96, page 3
Nannies
No Threat to Tax Exemption, Dec 04, page 4
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Nannies, Sitters: Are Rules Clear? Nov 04, page 1

Club “Nanny’ Policies, Nov 01, page 3
New Orleans Privacy Case

Feedback and Follow-Up, May 94, page 3

Another Court Victory For Club Member Privacy, Apr 94, page 2
New York Senate Bill 3840a

Responding To NYSB 3840A, Nov 94, page 2

Reacting To NYSB 3840A, Oct 94, page 3

A Wake-Up Call To Clubs Everywhere, Sep 94, page 1
New York St. Club Inquiry

Beware Those Routine Requests from Government, Jun 92, page 2
New-Member Orientation

Feedback, Apr 96, page 2

New Member Orientation, Mar 96, page 2
Newsletters, Magazines

Member Communication Follow-Up, Nov 07, page 4

Electronic or Paper?, Oct 07, page 2

A Personal Observation, Sep 07, page 4

As Separate Flyers, Sep 98, page 3

On The Internet, Jun 98, page 4

Newsletter for Children (Idea), Sep 93, page 4

Is The Newsletter Counter-Productive, Sep 92, page 3

Marketing Through Your Media, Feb 91, page 3
Nominating Committees

Which Committee Has Most Power? Jun 07, page 2

Is It Time To Revamp Committee? Apr 06, page 3

Ending the Good-ol’-Boy Image, May 05, page 2

Picking the Committee, Apr 04, page 3

A Standing Nominating Committee, Jan 04, page 3

‘No’ To Manager On Committee, Jun 01, page 4

Manager On Committee? May 01, page 4

Picking The Committee, Jun 00, page 3

Rethinking Tradition, Dec 94, page 3

Nominating Board Candidates, Jul 92, page 3

Board Candidates: Applying the Clincher..., Sep 91, page 3
Nomination Process

Choosing the Right People, Jun 05, page 2
Nonmember Business

Beware the Downside, Apr 04, page 3

Some Clubs Eye Outside Business, Mar 04, page 2

Could You Take More? Jul 03, page 2

IRS Alert, Jul 02, page 2

Member and Nonmember Income, Jun 02, page 1

Advertising For Members, Business, Feb 02, page 2

Explaining Importance, Oct 97, page 3

Additional Fees, Jan 96, page 2
Nonresident Business

What Defines “Nonresident”? Apr 04, page 2
Nontraditional Business

Clarifying Five-Percent Rule, Apr 02, page 3

This Matter of Status, Mar 02, page 1

Washington Watch, Apr 00, page 2

Does a Showdown Loom On Nontraditional Business, Apr 95, page 1

What’s in Store for Clubs, Mar 94, page 1

Standing Committees: Are They Necessary, May 92, page 2
Nurses, Nannies

See Nannies
Nutritional Foods: Caution

Don’t Scrap The ‘Unhealthy’ Menu Yet, Dec 93, page 2
Off-Season

Closing The Club, Oct 99, page 2

Off-Season Shutdown, Jun 98, page 3
Officer Status For Manager

Easing The Board Burden, Apr 90, page 3
Officers

Making Job a Little Easier, Dec 08, page 3

Length of President’s Term, Nov 05, page 2

Electing Club Officers, Aug 00, page 3

Lengthening Presidential Terms, Jan 97, page 1
Operating Hours

Rethinking Tradition, Dec 94, page 3

Operations, General
Changing or Chained to Past, Jun 08, page 1
Update on Extreme Makeover, May 08, page 3
The Road Ahead, Feb 08, page 2
What Clubs Might Expect This Year, Jan 08, page 1
Telling Trends, Jan 08, page 2
Texas Club Banks on New Plan, Jun 07, page 4
Take-Heart” Time for City Clubs? Jun 07, page 1
Club Organization in a Nutshell, Apr 07, page 3
2007 CMAA Data, Apr 07, page 3
Defining Club Value, Sep 06, page 1
Capitalizing on Consumer Trends, Sep 06, page 2
Financial Condition Improves, but., Aug 06, page 2
The Threat of Eminent Domain, May 06, page 1
Secret Shopping, Club Style, May 06, page 4
Following Money Sparks Debate, Apr 06, page 3
Focusing on “‘the Other Guy,”” Mar 06, page 1
Following the Money, Mar 06, page 3
Assessing the Club’s Strength, Jan 06, page 1
Revenue Rousers, Aug 05, page 1
No Surprise: Clubs Short of Members, Feb 05, page 2
Industry Experts Look at 2005, Jan 05, page 1
Follow-Up: Pleasing Wealthiest, Sep 04, page 3
Aim To Please Wealthiest Members, Aug 04, page 1
Pinpointing Changes, Challenges, Jul 04, page 1
When All Those Children Leave, May 04, page 2
So What Seems To Be Working? May 04, page 1
Business Better This Year, May 04, page 1
Clubs and the “New Normal,” Jan 04, page 1
Continuing Club Struggles, Aug 03, page 3
Separating From the Pack, May 03, page 1
Subsidized Activities? Apr 03, page 1
Cost Control vs. High Quality, Mar 03, page 1
Club Assets in a Different Light, Feb 03, page 2
Club Problems are Basic, Jan 03, page 2
Good Riddance to 2002, Jan 03, page 1
How are City Athletic Clubs Doing? Sept 02, page 2
Assessing Membership Value, May 02, page 1
Looking at “Total Picture”, Apr 02, page 3
No Time For Hand Wringing, Feb 02, page 1
Rethinking Cost Cuts, Feb 02, page 1
Adjusting to Slower Times, Nov 01, page 1
Closing For Year-End Holidays, Aug 01, page 2
Trying New Ideas in Off-Season, Aug 01, page 3
Trouble With Operations Statistics, Aug 01, page 4
Services Versus Profitability, Jul 01, page 2
Members-Per-Employee Ratios, Jun 01, page 3
A Wary Watch (Economy), Mar 01, page 1
Going Year-Round, Feb 01, page 3
Dealing With September 11, Nov 01, page 1
Orientation, Board
See Board/Committee Orientation
Out-Migration, Membership
City Clubs, Oct 93, page 2
Outside Business
See Nonmember Business
Outsourcing Services
Safeguards, Sep 98, page 3
Outsourcing and The Private Club, May 96, page 1
An Option For Clubs, Aug 95, page 3
Overtime Pay
Wage/Hour Compliance, Aug 98, page 2
Overnight Guests
IRS Looking in Club Bedrooms, Jul 05, page 2
In-Room “Connectivity,” Sep 99, page 4
PAC Contributions By Clubs
Playing Politics, Nov 94, page 2
Pacific-Union Club Case
From the “It-Ain’t-Over-Til Its Over’ Department, Nov 91, page 4
Victory in California, Aug 91, page 4
Club’s Await Key California Decision, Jul 91, page 4
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California Craziness, Feb 90, page 2
Paintings, Sale of
Taxability, Feb 99, page 4
Taxability, Jan 99, page 2
Parking Lots
Leasing Out Space (ldeas), Feb 02, page 4
Now That’s a Good ldea, Sep 93, page 4
Parties/Banquets
See also Events
Adding Service Charge (Idea), Dec 07, page 3
Adding an Option to the Minimum, Dec 04, page 2
Events Planning Session, Jan 04, page 3
Changing Party Focus, Apr 00, page 2
Required Guest List, Feb 00, page 3
Y2K Party Could Be Costly, May 99, page 3
Restricting ““Outside” Functions, Aug 96, page 4
Importance of Nonmember Functions, Oct 97, page 3
Mar 97, page 1
Progressive Dinners of Clubs, May 96, page 3
Banquets and Private Parties: Time for Reevaluation, Feb 91, page 3
New Year Challenge, Jan 91, page 1
Party Policy Revisited, Nov 90, page 4
Parties, Club Sponsored
New-Member Incentive (Idea), Nov 08, page 3
Reservations by Lottery? (Idea), Oct 06, page 3
Reservation Deadline Notices, Nov 05, page 1
Downsizing Member Events, Nov 05, page 3
Subsidizing Major Events, Mar 05, page 3
Advance Payment (Ideas), Oct 04, page 3
A Further Look at Subsidies, May 03, page 3
Subsidies: How Prevalent? Apr 03, page 1
Subsidized or Self-Supporting? Nov 00, page 2
Part-Time/Full-Time Staffing
Part-Time Versus Full-Time Staffing, Sep 91, page 3
Past-Due Accounts
Settling Accounts (Random Notes), Feb 08, page 3
Contacting: Whose Job? Nov 02, page 2
A Procedure That Works, May 98, page 1
Mar 98, page 2
Check Out the Prospects, Dec 95, page 2
Club Charges, Nov 95, page 1
Beating The Deadbeat To The Punch, Aug 95, page 1
Addendum To Past-Due Accounts, May 90, page 2
Past-Due Accounts: When Do They Become A Problem, Apr 90, page 1
Past Presidents
Staying in the Loop (Random Notes), Feb 08, page 3
As Information Sources, Feb 07, page 3
Payroll
Avoiding Incentive Pitfalls, Aug 02, page 3
Privileged Information, Nov 00, page 1
Looking At Hourly Wages, May 00, page 1
Wage/Hour Compliance, Aug 98, page 2
Payroll Strategies
Looking at Labor, Apr 93, page 3
Performance Bonds
In God We Trust; All Others Need Performance Bonds, Feb 91, page 2
Performance Bonuses
The Performance Bonus, Sep 96, page 2
Personal Property, Members
Validating Losses, Jan 06, page 2
Insurance Points to Ponder, Dec 04, page 1
Pest Control: Canada Geese
Members’ Role in War Against Geese, Dec 05, page 4
Controlling Canada Geese (ldeas), Sept 02, page 3 and Feb 02, page 4
Feedback and Follow-Up, Oct 93, page 4
Goose Addenda, Jul 92, page 4
Making the Club Fowl Proof, Jun 92, page 3
Pesticides
Pesticides and Golfers’ Health, Dec 01, page 3
Pets In Club
Dec 98, page 4

Planned Communities
See Also Community Association
And Mandatory Membership, Sept 02, page 3
Planning
Changing or Chained to Past, Jun 08, page 1
Knowing Your Neighborhood, Jun 08, page 3
The Road Ahead, Feb 08, page 2
Going Public with Game Plan, Oct 02, page 3
Outside help May Be Required, Oct 02, page 3
Proposals Through Service Gauntlet, May 02, page 3
Policies
Time To Reconsider Family Rules, Sep 08, page 1
Rethinking Club Policy, Aug. 08 page 2
But the Jeans Cover My Tattoo, May 08, page 2
Matter of Principles and Process, Mar 08, page 3
What Lurks in Your Policies?, Feb 07, page 1
Legal Potpourri, Nov 06, page 2
Updating Facilities—and Policies? Sep 05, page 1
When Policy Changes Work, Jan 03, page 3
Explaining the Reasons for Policy, Jun 02, page 1
Proposals Through Service Gauntlet, May 02, page 3
Tips For Rules Making, Apr 99, page 2
Making Change Acceptable, Jun 98, page 2
Reevaluating, May 96, page 1
Rules Are Rules, But, Nov 94, page 3
Making Policy Work, Mar 91, page 3
Politicians, Monitoring
Keeping An Eye On Local Politicians, Sep 92, page 2
Point-of-Sale
At What Point? May 00, page 4
Portland Golf Club Case
Supreme Court Rules Against Clubs, Jul 90, page 1
Posting Delinquents
Posting Delinquents, Feb 96, page 1
President
Making Job a Little Easier, Dec 08, page 3
Privacy Issues, Club
Pitfalls in Pursuit of Privacy, Dec 08, page 4
The “Truly” Private Club, Aug 08, page 1
Privacy Issues, Member
Club Use, Expenditures, Feb 07, page 1
Private Status
When Charities Ask for Member List, Dec 04, page 3
How Private is Private? Jun 04, page 1
Mandatory Membership and Privacy, Jun 04, page 4
Tax Status, Private Status Different, Nov 03, page 1
This Matter of Status, Mar 02, page 1
Is Keeping it That Difficult? Sep 00, page 2
Avoiding the Public Arena, Aug 00, page 1
Boy Scout Decision, Aug 00, page 2
Public and Private: Inevitable? Jul 00, page 1
Advertising, Jul 99, page 1
Versus Public Right, Jul 99, page 3
Sep 95, page 2
A Definition Of Privacy: How Do You Compare, Mar 91, page 1
Keys To Club Privacy, Dec 90, page 2
Privileged Member Category
Gender Bias, May 94, page 1
Pro-Active Status
Speaking Personally: Keeping The Hounds At Bay, Jun 91, page 4
Speaking Personally — About Fighting Back, Jun 90, page 4
Problem Solving (What If...)
More Material For the ‘What If* Drill, Dec 93, page 3
Putting Some ‘What If’ Into Your Planning, Aug 93, page 1
Property, Adjacent to Club
Land Use: Watch the Neighbors! May 07, page 1
Property Appraisals
See Appraisals, Property
Property Sale or Exchange
What Counts as Direct Use, May 07, page 1
Favorable Ruling for Tax-Exempt, Apr 06, page 2
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Before You Say ‘No Sale,” Jul 05, page 3
Dissolution: Does IRS Expect Share? Dec 04, page 1
Share Property? Use It! Aug 04, page 1
Taxability, Jan 99, page 2
Court Backs Club in Gains Tax Appeal, Mar 93, page 1
Appealing For Tax Relief, Clarity, Sep 92, page 4
A Taxing Twist in Georgia, Apr 91, page 1
Trading Up, Aug 90, page 3
Property Taxes
Club Finds Review Appealing, Nov 08, page 8
Appealing the Tax Appraisal, Aug 08, page 2
Upset About Your Course Valuation? Jun 05, page 3
Greenbelt versus Greenbacks, Dec 02, page 1
Another Club Siege in Florida, Jan 94, page 3
Publications, Reports
Executive Benefits, Compensation, Sep 08, page 3
Publicity, Negative
Damage Control: Managing Media, Dec 07, page 1
Could Your Club Get ‘Imused’?, Jun 07, page 3
Publicity, Positive
Hosting College Classes, Dec 07, page 3
Golf Car Income to Schools (Idea), Dec 07, page 3
Purchasing
Could You Use a Purchasing Agent? May 06, page 3
Buying From Members, Apr 01, page 3
Cooperative Buying, Oct 00, page 1
Why Use That Supplier? Jun 97, page 3
Rabbi Trusts
And Tax Liability, Jun 01, page 4
Racial Or Ethnic Comments
Protecting The Outspoken, Jan 93, page 1
Reciprocal Arrangements
Could IRS Change it’s Mind? Sep 06, page 1
The Reciprocals Dilemma, Oct 04, page 1
Network Gaining Steam, Sept 01, page 4
Value of Local Reciprocals, May 01, page 3
Name Game (Notes), Nov 00, page 4
Boost For Reciprocity, Apr 00, page 2
Profiling Reciprocity (Survey), Mar 00, page 1
Reciprocal Club Directories, Sep 98, page 3
Reciprocity a Two-Way Street, Jun 98, page 3
Establishing Reciprocals in Your Own Neighborhood, Apr 95, page 2
Records (Club Documents)
Preserving the Club’s Roots, Sep 07, page 3
Storing on CD (ldea), Nov 01, page 3
Preserving Club Records, Sep 00, page 1
Beware the IRS Record Retention Agreement, Jul 93, page 2
Refundable Membership
Incentive for the Resigning (Idea), Dec 07, page 3
“Double or Nothing™ Option, Dec 05, page 1
Altering or Ending Those Refunds, Aug 05, page 2
How Long Will They Wait? Jul 05, page 1
Another Plus For Fee Refundability, Dec 93, page 2
Adding Refundability to the Membership, Nov 93, page
Profiting from the Refundable Membership, Aug 92, page 3
Renovation
See also Construction and Renovation/Clubhouse
Do You Renovate or Restore? Aug 06, page 1
Tempering Those Great Expectations, Apr 06, page 4
Beware Narrow Approval, Oct 99, page 2
Value of Phone Survey, Aug 99, page 1
Evaluating Need, Dec 98, page 1
The Seemingly Harmless Project, May 98, page 3
To Close Or Not To Close? Feb 98, page 1
When Communication is Key, Dec 97, page 3
Funding Trends, Jun 97, page 3
Apr 97, page 3
Publicizing Priorities, Mar 97, page 3
Value of Construction Manager, Mar 97, page 3
Pointers, Aug 95, page 2
Marketing Aspect, Jul 95, page 2

Proposals/Failures, Jan 94, page 2
After The Lovin’, Jan 90, page 2
Renovation Financing
Financing Improvements, Oct 92, page 1
Avoiding the ‘A’ Word, Jun 90, page 1
Renovation: Clubhouse
See also Renovation and Construction
Looking at the Funding Options, Sep 08, page 1
Demolition before Bids (Idea), Dec 07, page 3
Financing for Smaller Clubs, Nov 06, page 3
Green Building Benefits, Sep 06, page 4
Beware Acting on Hasty Assumption, Sep 05, page 4
Prioritizing Capital Investment, Aug 05, page 2
Members’” Wish Lists, Aug 04, page 3
Some ““Hidden Costs™, Mar 02, page 2
Who’s in Charge of Salvage, Feb 02, page 3
Showing The Need (ldeas), Aug 01, page 3
Assessing Cost in Resignations, Jun 01, page 2
Financing Renovation, Mar 01, page 3
Why and How Often? Aug 00, page 2
Member Loss From Renovation? Jan 00, page 1
Renovation, Apr 96, page 3
Renovation: Golf Course
See also Golf Course Construction, Remodeling
Improving Chances of Approval, Apr 04, page 3
Why Are We Renovating the Golf Course, Jan 96, page 3
Renovation: Member Approval
Not With A Bang, But A Whisper, Apr 93, page 3
Rentals (to members)
Leasing Option for Golf Club Rentals, Nov 06, page 3
Beware Those Long-Term Rentals, Nov 03, page 2
Reservations Policies
Reservations by Lottery? (Idea), Oct 06, page 3
Advance Party Payment (ldeas), Oct 04, page 3
Feedback & Follow-Up, Sep 96, page 4
Dealing With Party Poopers, Aug 96, page 1
Getting Tough With No-Shows, Mar 95, page 3
Party Policy Revisited, Nov 90, page 4
No-Shows: Are They Due a Scolding, Oct 90, page 3
Riot Protection, Control
Better Than Safe, Jun 92, page 1
Rosters, Membership
Member Use for Business, Nov 05, page 1
The Club Roster: Boon Or Bane in the 1990’s, Aug 92, page 1
Royalties, Oil and Gas
More on Mineral Rights, Sep 08, page 4
Royalties and Rent Income, Apr 08, page 3
Rules, Regulations For Members
Time To Reconsider Family Rules? Sep 08, page 1
Rethinking Club Policy, Aug 08, page 2
Keeping Bylaws Simple, Jun 08, page 2
But the Jeans Cover My Tattoo, May 08, page 2
Setting Club Policy, Mar 08, page 3
Softening the Blow, Mar 07, page 3
Curbing Unacceptable Behavior, Dec 06, page 2
Legal Potpourri, Nov 06, page 2
Closing Loopholes, Nov 05, page 1
Updating Facilities—and Policies? Sep 05, page 1
When Members Question the Rules, Aug 05, page 3
When Members Balk at Changes, Jun 05, page 3
When Members Break the Rules, May 05, page 1
Written Reminders (Ideas), Oct 04, page 3
Why All the Rules? Jun 03, page 2
Are the Consequences Clear? May 03, page 3
Looking at Controversial Rule, Nov 02, page 2
Little Things That Grab You, Jan 02, page 3
Key Documents on CD (ldeas), Nov 01, page 3
Tolerating the “Good”” Member, Aug 01, page 2
Knowing Club Documents, Dec 00, page 1
Interpretation Powers, Sep 00, page 4
When Someone Breaks The Rules, Jun 00, page 3
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Tips For Rules Making, Apr 99, page 2
Making Change Acceptable, Jun 98, page 2
New-Member Acknowledgment, Apr 98, page 2
Separating Necessary, Preferred, Jan 98, page 3
How Binding are They? Oct 97, page 1
Offensive Language, Aug 97, page 3
Feb 97, page 3
Bending, Dec 96, page 1
Repackaging, Jul 96, page 3
Reevaluating, May 96, page 1
Rules: Limiting Member Abuses
Limiting Member Abuses: Things That Grab You, Feb 93, page 2
“Rule of Eight” Compliance
Complying With Federal Requirements, Aug 93, page 2
Rumor
Reacting To Rumor, Sep 91, page 1
Sacred Cow Employees
Fencing The Sacred Cow, Jan 94, page 1
Safety
Safety Engineer; A New Club Staff Position, Dec 90, page 3
Salaries, Publicizing
Privileged Information, Nov 00, page 1
Publicizing Staff Salaries, Oct 94, page 1
A Judge Says Staff Salaries Should Be ‘Public’, Sep 91, page 2
Publicizing Staff Salaries, Nov 90, page 3
Sales Tax
Challenging the Tax Man, Jul 99, page 2
Is It Required? Nov 98, page 2
When the State Demands Dues Increase, Oct 91, page 2
Same-Sex Issues
See also Domestic Partnership, Significant Others, and Spouse
Equivalents
And One More Thought, Dec 07, page 2
On Back Burner, But Still Simmering, Nov 05, page 2
Analyzing California Court Case, Sep 05, page 2
Closer Than You Thought? Apr 04, page 1
Like We Said Before, Feb 04, page 1
Clubs and Significant Others, Oct 03, page 1
Ready for the “Other”” Gender Issue? Aug 03, page 3
Sarbanes-Oxley Act
Need a Whistle-Blower Policy? Jul 08, page 2
Making Sense of “Sox’ and Such, Apr 08, page 2
If the Sox (Sarbanes-Oxley) Fit., Aug 06, page 1
Financial Accountability, Jul 05, page 2
Stepped Up Government Scrutiny, Apr 05, page 1
Clarifying for California, New York, Jan 05, page 3
Thank You, Enron, et al, Dec 04, page 2
Will Clubs Feel the Effect? Feb 04, page 3
SARS (Severe Acute Respiratory Syndrome)
When Anxiety Becomes the Problem, Jun 03, page 1
Scams
See Fraud
Seasonal Membership
See Temporary Membership
Security
Legal Potpourri, Nov 06, page 2
Zero Publicity for Children? Jul 05, page 1
Idea: Safety and Security Committee, May 05, page 3
Not To Cause Alarm, but, Mar 03, page 3
Reducing the Risk of Theft, Jun 02, page 2
Security Cameras, Nov 01, page 4
How Much Does Club Need? Oct 01, page 1
Access Cards, March 01, page 2
Party Guest List, Feb 00, page 3
Motion Detectors, Aug 93, page 3
Forewarned, Dec 92, page 3
Better Than Safe, Jun 92, page 1
Security Deposits
Financial Strategies, Oct 01, page 2
Seniors, Senior Membership
Adjusting Policies for Seniors, Oct 08, page 2

Points to Ponder, Apr 08, page 4
Keep Eye on Retirees (Random Notes), Jul 07, page 4
Will Older Members Support Project? Oct 06, page 2
Before Writing Off the Seniors, Jul 06, page 3
Volunteer Drivers for Seniors, Jan 04, page 4
Persuading Seniors to Yield Rights, Nov 03, page 3
Key To Future of City Clubs? Mar 02, page 2
Asking Seniors To Share The Pain, Jan 02, page 3
It Figures, Sep 00, page 3
Sharing In Improvement Costs, Mar 00, page 3
Mar 99, page 3
In City Clubs, Nov 98, page 4
Sep 98, page 3
Preventing ‘Senioritis,” Nov 97, page 3
Discounted Prices, Jan 97, page 1
In City Clubs, Jul 95, page 3
Solving The Senior Dilemma, Jun 95, page 2
When Senior Status Becomes A Problem, May 95, page 1
Feedback & Follow-Up, Aug 93, page 3
Senior Members, Apr 92, page 1
Feedback, Mar 92, page 4
Helping Senior Members While Preserving Financial Stability, Feb 92, page 1
Making The Pasture More Inviting, Sep 91, page 2
Separation, Member-Spouse
Temporary Membership, Sep 98, page 3
Aug 98, page 1
Service Charges
Discretionary Charge Follow-Up, Jul 03, page 4
When Charge Becomes Discretionary, Jun 03, page 3
Bringing All Members Equally (Ideas), Dec 02, page 3
Service Charge Precautions, Oct 00, page 3
Service Charge Disclosure, Sep 00, page 3
Variable Charge, May 99, page 2
Distributing, May 99, page 4
Fixed Charge, Apr 99, page 1
Survey Results, Mar 99, page 2
Service Charges Or Tips? Oct 98, page 2
Wage/Hour Compliance, Aug 98, page 2
NCA Survey Results, Feb 98, page 1
Fixed In City Clubs, Oct 95, page 3
Fixed, Jan 95, page 1
Some Clubs Are Saying No To Minimum Spending, Dec 94, page 1
Service Charges, Sep 94, page 2
Vs. Tipping, Aug 94, page 1
Service Charges, the Sequel, Aug 93, page 2
Some Swear By the Service Charge, Jun 93, page 2
Straight Pay Versus Service Charge Distribution, Nov 91, page 3
Distributing the Service Charge: Who Decides, Mar 91, page 3
Services From Members
Now That’s a Good ldea, Sep 93, page 4
Severance Pay
See also Unemployment Compensation
And Unemployment Comp, Feb 99, page 2
Sexual Harassment
Policy in Plain Language, Apr 07, page 2
Ever-Looming Harassment Charge, Aug 04, page 2
Employee Grievances, Jun 04, page 4
Member Against Member, Apr 02, page 2
Member Against Member, Dec 99, page 3
Reacting To Court Decision, Sep 98, page 2
Feb 97, page 2
Mar, page 2
Sexual Harassment, Feb 96, page 2
When Sex is Spelled H-A-R-A-S-S-M-E-N-T, Jan 96, page 1
Sexual Harassment, Mar 94, page 3
More Material For the ‘What If* Drill, Dec 93, page 3
The Expanding Scope of Sexual Harassment, Jul 93, page 2
Protecting the Outspoken, Jan 93, page 1
Sexual Harassment: The Legal Fine Points For Clubs, Dec 91, page 2
More Than a Management-Employee Issue For Clubs, Nov 91, page 1
Sexual Harassment, Feb 90, page 1
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SFAS 116 & SFAS 117

Feedback & Follow-Up, Sep 94, page 4

Don’t Overreact to the New Accounting Rules, Aug 94, page 3
Shadow Boards

Neutralizing the ‘Shadow Board’, Aug 91, page 2
Shoal Creek (Alabama) Controversy

Surviving Shoal Creek, Sep 90, page 1
Signature Attractions

Reviewing the ‘Fantastic” Year, Nov 90, page 1
Significant Others

See Also Domestic Partnership, Same-Sex Issues and Spouse

Equivalents

Alternative to Spousal Privileges, Oct 08, page 1

On the Other Hand, Dec 07, page 2

Special Guest: An Alternative, Dec 07, page 1

Domestic Partnership Declaration, Nov 07, page 1

Documenting Relationships, Jul 06, page 2

Idea: An Application Fee, Oct 05, page 3

Watch Those Aging Seniors! Aug 05, page 4

The Devil’s in the Details, Mar 04, page 2

Clubs and Significant Others, Oct 03, page 1

Little Things That Grab You, Nov 02, page 2

On Committees? May 01, page 1

On The Board of Directors? Apr 01, page 2

Nov 99, page 1

CMAA Statistics, May 99, page 2

April 98, page 1

Rethinking Family Privileges, Apr 96, page 1
Single Parents

Member Category, Dec 95, page 2
Single Membership

Single or Individual Membership? Nov 04, page 3

Single-Member Dues, Oct 01, page 4

Single Versus Family Dues, Sept 01, page 2

When One In Family Uses Club, Jun 01, page 2
Small Business Health Plans

Another Dead End in Congress, Jun 06, page 3

Association Health Plans, Jul 05, page 2

Health Insurance Feedback, Feb 03, page 3

Association Health Plans, Dec 02, page 1
Smoking in Club

Ohio Nixes Club Exemption, Jul 08, page 3

No Exceptions in Illinois Ban, Sep 07, page 1

Up in Smoke (Bans), Jan 07, page 3

Employee Smoking, Feb 06, page 2

Bans Don’t Reduce F&B Revenue, Oct 04, page 1

Covered Outdoor Area (ldeas), Oct 04, page 3

No Smoking, No Harm, It Seems, Jul 03, page 3

Updating the War, May 03, page 2

Anti-Smoking Campaigns, Jan 03, page 2

Challenging the Nonsmokers, Jun 02, page 3

It Figures, Sep 00, page 3

Smoking in Clubhouse, Nov 99, page 2

PCA Survey Statistics, Mar 98, page 1

Tobacco Tax Warning, Oct 97, page 2

Flexibility at Special Events, Jul 97, Page 2

On the Other Hand, May 93, page 2

Where There is Smoke, Mar 93, page 2
Social Functions Brochure

Now That’s a Good ldea, Apr 94, page 3
Social Memberships

See also House Membership

Capital Improvement Options, Sep 08, page 1

Pricing Social/Dining Memberships, Dec 07, page 2

Avoiding Second-Class Feeling, May 97, page 2

Social Memberships, Jan 96, page 2

Sound Policies, or Simple Old Habits, Dec 95, page 1

Evaluate The Clubhouse Potential, Jan 92, page 2
Social Policies

Saying ‘No’ To Cookie Sales, Aug 90, page 3

Soliciting, Sales By Members

May 98, page 2

Spas

Spa Services for Men (Idea)? Jul 08, page 3
Why Not Look as Good as You Feel,” Jul 05, page 3

Spouse Equivalents

See also Domestic Partnership, Same-Sex Issues and Significant
Others

Nov 99, page 1

Apr 98, page 1

Apr 97, page 1

Spouses

See also Family Use of Club

Clarifying Spousal Privileges, Aug 01, page 2
On Committees, May 01, page 1

On The Board of Directors? Apr 01, page 2
Accommaodating Spouses, Sep 00, page 2
Options of Surviving Spouse, Sep 98, page 1
Spousal Billing Privileges, Sep 98, page 3

On Committees, Jan 98, page 1

Staff Leasing

See Employee Leasing

Staffing

Fuel for Thought, Jul 08, page 2

Indecent Exposure (lllegal Staff)? Jul 07, page 3
Clubs and International Staffing, Jun 06, page 1
Could You Use a Purchasing Agent? May 06, page 3
Club Members on the Payroll, Apr 05, page 3
Members, Children as Employees, Mar 05, page 1
Members-Per Employee Ratios, Jun 01, page 3
The Staffing Dilemma, Mar 01, page 3

Staffing For Club Needs, Apr 00, page 3

Cost (Survey Results), Sep 99, page 1

Pay Versus Benefits, Aug 99, page 2

Publicizing Labor Woes, Jul 99, page 4

Beware “Chef Dependency,” Jun 99, page 2
Club Labor Picture, Dec 97, page 1

State Government

Versus Clubs, Nov 95, page 3
Versus Clubs, Mar 95, page 2

State Legislation

CA Proposal Fails, Aug 96, page 4
Proposal To Define Private Clubs in CA, May 96, page 3

Statistics, Club Industry

2007 CMAA Data, Apr 07, page 3

Focusing on ““the Other Guy,”” Mar 06, page 1
Trouble With Operations Statistics, Aug 01, page 3
Looking At Hourly Wages, May 00, page 1

Looking At Menu Pricing, May 00, page 1
Comparing Oranges With Oranges, May 98, page 2
NGF Data On Golf, Golfers, Jun 97, page 3

CMAA Operations Survey, Jan 97, page 4

Straight Pay Or Service Charge

Straight Pay Versus Service Charge Distribution, Nov 91, page 3

Strategic Planning

Simplified Surveys as a Tool, Dec 04, page 3

Clubs and the “New Normal,” Jan 04, page 1

Keeping the Plan Alive, Jul 03, page 1

Gaining Control of the Future, Feb 03, page 1

Outside Help May Be Advisable, Oct 02, page 3

Dec 98, page 1

Readying For Recession, Aug 98, page 3

Club Planning, Jun 94, page 2

Know Thy Self — and Thy Members, (Etc.), Jan 92, page 1

Summer Members

Membership Strategies, Aug 95, page 1

Studies

See also Surveys, Member

As a Strategic Planning Tool, Dec 04, page 3

Using Online Member Survey (ldeas), Jul 04, page 3
Getting the Answers You Need, May 04, page 3
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The Cost of Members Surveys, Aug 01, page 3
Covering All Bases, Feb 01, page 3
Publicizing Results, Nov 00, page 1
Make No Rash Promises, Jun 00, page 4
Questions On Statements, Feb 00, page 3, and May 00, page 4
In-House or Independent? Mar 00, page 1
External Survey, Oct 98, page 3
Funding Renovation, Jul 98, page 1
Making Them Relevant, Oct 95, page 3
Assuring Reliability, Apr 95, page 2
Members, May 94, page 3
When It Comes To Surveys, Home-Brewed May Not Be Best, Apr 91, page 3
Surveys, Member
See also Studies
Questions to Avoid (Random Notes), Apr 08, page 4
Notes: Making Them Answer, Dec 06, page 3
Beware Asking What They Want, Oct 05, page 2
How Many Responses Make It Valid? Jun 05, page 2
Be Careful What You Ask, Mar 02, page 2
Value of Phone Survey, Aug 99, page 1
Grassroots Opinion, Jan 93, page 3
Know Thy Self — and Thy Members, Jan 92, page 1
Instant Info, May 90, page 2
Surviving Spouses
Making The Pasture More Inviting, Sep 91, page 2
Suspension of Membership
Applying the Appeal Process, Apr 06, page 2
Obligations During Suspension, Jul 98, page 3
Swimming
New Rules for Club Pools, Feb 08, page 3
Required Lifeguarding, Mar 07, page 2
A Safer Diving Ladder (ldea), Aug 06, page 3
Are Lifeguards Worth the Risk? Aug 03, page 2
Waterborne Diseases, Apr 99, page 1
Renovate or Replace Pool? Oct 98, page 3
Tape Recording Meetings
Would You Talk a Little Louder Please, Jan 91, page 3
Tax Appraisal
See Appraisals
Tax Credits for Employees
Employee Pay Raises Courtesy of Uncle Sam, Apr 94, page 3
Tax-Exempt Status
To Be or Not To Be, Oct 08, page 3
Royalties and Rent Income, Apr 08, page 3
Do We Really Need To Be Exempt? Jun 07, page 2
Difference from Not-for-Profit, May 07, page 4
How To Lose Club Exemption, Feb 07, page 2
Favorable Land-Sale Ruling, Apr 06, page 2
Charity Events & Tax-Exempt Status, Mar 06, page 2
Explaining Rationale, Dec 05, page 1
Raffles and Tax Status, Sep 05, page 4
Gambling (Poker) and Tax Status, Aug 05, page 3
IRS Looking into Club Bedrooms, Jul 05, page 2
Corporate Checks and Exempt Clubs, Jun 05, page 3
Use Caution Soliciting Business, May 05, page 2
Stepped Up Government Scrutiny, Apr 05, page 1
Sitters No Threat to Exemption, Dec 04, page 4
Tax Status, Private Status Different, Nov 03, page 1
‘Going Public” Temporarily, Mar 02, page 3
This Matter of Status, Mar 02, page 1
Advertising For Members, Business, Feb 02, page 2
A Vote For Generic Meeting Minutes, Jan 02, page 2
Taxes and A One-Time Revenue Surge, Jan 02, page 2
Advertising, Jul 99, page 1
Establishing, Feb 99, page 3
For-Profit Satellite, Oct 98, page 2
Jun 97, page 2
Could You Operate Without a Tax Exemption, Feb 96, page 2
Don’t Worry About It, Jul 94, page 1
Taxable or Tax-Exempt, Aug 92, page 2
Tread Carefully, Apr 91, page 3

Other Issues and Objectives, Mar 90, page 2

Tax-Exempt Vs. Taxable

Nonprofit, Tax-Exempt Difference, May 07, page 4
Taxable vs. Tax-Exempt, Mar 94, page 2

Taxable or Tax-Exempt, Aug 92, page 2

To Be or Not to Be, Jul 92, page 1

Tax Issues

Member Credits (Random Notes), Oct 08, page 4
Club Leaders and IRS Form 990, Sep 08, page 2
More on Mineral Rights, Sep 08, page 4

Royalties and Rent Income, Apr 08, page 3
Refundable Assessments and 1099s, Jan 08, page 2
Designating Dues to Debt, Dec 07, page 3

1099s for Honorary Members? Oct 07, page 2
Indecent Exposure? Jul 07, page 3

Do We Really Need To Be Exempt? Jun 07, page 2
Direct Use of Sale Property, May 07, page 1

How to Lose Club Exemption, Feb 07, page 2
When the IRS Speaks, Dec 06, page 2

Reciprocity: Could IRS Change? Sep 06, page 1
Form 990s on the Internet, Jul 06, page 1
Set-Asides Save Tax Dollars, Jun 06, page 3
Recruitment Incentives, Member Gifts, May 06, page 2
Favorable Land-Sale Ruling, Apr 06, page 2
Reporting Tournament Prizes, Jan 06, page 3
Trading Services for Dues, Jan 06, page 3

Member Gifts to Club, Jan 06, page 3

IRS Looking into Club Bedrooms, Jul 05, page 2
Corporate Checks and Exempt Clubs, Jun 05, page 3
Upset About Your Course Valuation? Jun 05, page 3
Use Caution Soliciting Business, May 05, page 2
Stepped Up Government Scrutiny, Apr 05, page 1
Sitters No Threat to Exemption, Dec 04, page 4
Dissolution: Does IRS Expect Share? Dec 04, page 1
Avoiding the Capital Gain, Sep 04, page 3

Spare Property? Use It! Aug 04, page 1

More Time to Reinvest Sale Income? Dec 03, page 2
Beware Those Long-Term Rentals, Nov 03, page 2
More Nonmember Business? Jul 03, page 2

State Sales Tax Follow-Up, Jun 03, page 4

Rising Concern About State Taxes, May 03, page 4
For-Profit Subsidiary? Mar 03, page 2

IRS Alert (Function Form), Jul 02, page 3

Member and Nonmember Income, Jun 02, page 1
Clarifying Tax Issues, Apr 02, page 2

Advertising For Members, Business, Feb 02, page 2
Taxes and a One-Time Revenue Surge, Jan 02, page 2
IRS Plans Club Visits, Dec 01, page 2

Rabbi Trusts and Tax Liability, Jun 01, page 4

IRS Visiting Your Web Page? Oct 00, page 2
Honorary Membership and Taxes, Jun 00, page 4
Victory For Missouri Clubs, Mar 00, page 4
Member Credits as Income, Dec 99, page 3
Challenging the Tax Man, Jul 99, page 2
Disclosure Regulations, Jun 99, page 2

Sale of Club Property, Jan 99, page 1

Business Meal Deduction, Dec 98, page 3

Sale Tax Required? Nov 98, page 2

For-Profit Satellite, Oct 98, page 2

Tax Bites, Sep 98, page 2

Challenging State Taxes, May 98 page 2

IRS Withdraws Westchester Claim, Dec 97, page 3
Tobacco Tax Warning, Oct 97, page 2

Going Tax-Exempt, Jun 97, page 2

Sale of Club Property, Apr 97, page 2

Business Meal Deductions, Feb 97, page 1
Investment Income Warning, Nov 96, page 2
Maintaining Club Charter, Oct 96, page 3
Payments, Corporate Check, Jun 96, page 2

Tax Issues, State

MI, NJ Sales Tax on Services, Mar 07, page 1
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Tax Strategies
Taxable vs. Tax-Exempt, Mar 94, page 2
More About the Tax Increase, Nov 93, page 1
Life After the Tax Increase, Oct 93, page 3
Now What...? Sep 93, page 1
Matters of Discretion, Mar 92, page 3
Taxes On Property Sales
Washington Update, Mar 93, page 1
Technology
See also Computers, Internet and Web Pages
Budgeting the Cost (Looking Ahead), Oct 08, page 3
Member Networking on Web, Oct 08, page 3
Laptops: Rethinking Club Policy, Aug 08, page 2
Show Notes, Memorable Quotes, Mar 08, page 3
Rethinking Club Technology, Nov 07, page 1
Building a Technology Foundation, Aug 07, page 4
Are Backup Systems Enough? May 07, page 3
Retreating from the Web, Apr 07, page 3
Successful Software Installation, Apr 07, page 1
Clubs and Technology Update, Apr 06, page 2
Why Pro Shop Should Be High Tech, Aug page 3
Paperless Payments: How Prevalent? Sep 04, page 1
Using Online Member Survey (ldeas), Jul 04, page 3
Complying with the New Regs, Feb 04, page 2
Using Technology, Jul 03, page 3
Cell-Phone Follies, Feb 02, page 3
Financial Statement on CD (ldeas), Dec 02, page 4
Key Documents On CD, Nov 01, page 3
Keeping Current, May 01, page 2
Talking Technology, Mar 01, page 2
Time Needed For Reports, Dec 00, page 2
Preserving Club Records, Sep 00, page 1
Cost of Keeping Current, Sep 00, page 2
Investing in a Computer System, Jun 00, page 2
Point-of-Sale? When? May 00, page 4
Key to Member Service, Apr 00, page 2
Communication, Operations, Dec 99, page 2
Marketing Service, Dec 99, page 1
Is all Club Information Centralized, Feb 93, page 3
Telephone Systems, Automated
Jul 97, page 4
Aug 97, page 3
What Do You Press For ‘I Resign’? Jul 92, page 2
Temporary Membership
Testing the Membership Waters, Mar 03, page 3
Trial Memberships, Oct 97, page 3
Off-Season Memberships, Jul 97, page 3
Other Questions, Mar 94, page 2
Tennis
Tennis Lesson Minimum, Aug 08, page 3
Flooding Courts For Ice Sports, Aug 01, page 3
Tennis Shows Some Bounce, Aug 99, page 3
New Interest? Mar 97, page 2
Operations Guidelines, Sep 95, page 4
Handicapping (Tencap), Apr 95, page 3
Theft
See also Theft/Personal Property
Bonding Employees, Oct 04, page 3
Reducing Risk of Embezzlement, Aug 04, page 1
Theft/Personal Property
See also Theft
Reducing the Risk of Theft, Jun 02, page 2
Feedback & Follow-Up, Jun 94, page 4
Feedback & Follow-Up, Mar 94, page 4
When Personal Items Disappear, Feb 94, page 1
Tipping
Discretionary Charge Follow-Up, Jul 03, page 4
When Charge Becomes Discretionary, Jun 03, page 3
So You Want to Allow Tipping? Mar 03, page 2
Service Charges or Tips? Oct 98, page 2
Cash, Mar 98, page 1

Tipping Policies, Aug 94, page 1
Trademark, Club
See Logo, Club Trademark
Traditions
Don’t Underestimate Tradition, Feb 01, page 3
Rethinking Habits, Traditions, Dec 00, page 2
Knowing Club Quirks, Jan 00, page 4
Traditional vs. Need
Is it Time For a Change, Jan 94, page 2
Traditional Vs. Nontraditional
Standing Committees, May 92, page 2
Translation Service, Language
Now That’s a Good ldea, May 93, page 4
Trees
Communication Key to Debate, Dec 08, page 2
Importance of Variety (Ideas), Jul 04, page 3
Managing the Trees, Dec 03, page 3
Battle of the Trees, Jul 02, page 3
Memorial Gifts, Apr 01, page 1
As Memorial Gifts, Aug 95, page 3
Trial Membership
Trial Membership (Random Notes), Oct 08, page 4
More Evidence Trials Work, May 08, page 2
Of Puppies and Trial Memberships, Apr 08, page 1
Home Buyer “Trial”” (Idea), Mar 08, page 4
Oct 97, page 3
Marketing the Club, Oct 94, page 2
Baiting the Hook, Oct 93, page 1
Membership Marketing, Jun 93, page 2
Underground Storage Tanks
A Need For Quick Action, Jan 91, page 2
Unemployment Compensation
See also Severance Pay
And Severance, Feb 99, page 2
Unions
See Labor Unions
Unrelated Business Income
Supreme Court Rules Against Clubs, Jul 90, page 1
Capitol Hill, Feb 90, page 2
Usage Incentives, Clubhouse

Incentives For More Consistent Clubhouse Use, Jan 93, page 1

Utilities
Rising Costs: Members Prepared? Dec 05, page 1
Saving Monday (Electricity), Feb 03, page 2
The Utilities Surcharge? Jun 01, page 3
Utility Surcharge? May 01, page 4
Square-Foot Cost, Feb 97, page 2
Value-Added Services
Defining Club Value, Sep 06, page 1
Assessing Membership Value, May 02, page 1

Oct 99, page 3, Classes For Members and Children, Buying Season
Tickets For Members, Fees For Unaccompanied Guests, Free Notary

Public Service, Computer Concierge
Value-Added Services, Sep 94, page 3
Value-Added Services, Oct 93, page 2

Holding Your Position on The Member’s Priority List, Feb 91, page 1

Variable Service Charge

May 99, page 2
Video Entertainment

License Required, Nov 99, page 4

License Required, Sep 99, page 3
Vision Statements

Mission? Vision? The Difference, Apr 03, page 2
Volunteer Disclaimer

See also Volunteer Work in Clubs

Don’t Forget the Disclaimer, Aug 93, page 3
Volunteer Work In Clubs

See also Volunteer Disclaimer

By Members, Oct 95, page 4
Voting, Member

Keeping Votes “Inside the Gates,”” Apr 07, page 4
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Voting Boycott, Feb 07, page 1 Weather
Proxy, Feb 98, page 3 Weathering List Management, Feb 00, page 2
Absentee, Jan 98, page 2 Adjusting to Business Losses, Jul 96, page 3
The Right To Vote, Aug 91, page 1 Web Pages
Wage/Hour Laws See also Internet and Technology
No Negative Effect from Wage Hike? Jun 07, page 1 Retreating from the Web, Apr 07, page 3
Pay-and-Overtime Exemption, May 06, page 3 Clubs and Technology Update, Apr 06, page 2
Pay and Overtime Exemption? Oct 03, page 1 The Cost of a Website, Nov 03, page 3
Compensatory Time Off, Dec 98, page 3 So Far, Club Success is Mixed, Jun 03, page 3
Overtime Pay, Aug 98, page 2 Oh, Brave New Web World, Jul 01, page 2
Service Charges, Aug 98, page 2 Web Page Follow-Up, Apr 01, page 3
Waiting Lists More Questions Than Answers, Mar 01, page 1
Redefining Full Membership, Dec 08, page 2 IRS Visiting Your Web Page? Oct 00, page 2
Revenue From the Waiting List, Nov 04, page 2 Club Site Dos and Don’ts, May 99, page 2
Strength in Numbers? May 01, page 1 Tax and Privacy Concerns, Feb 98, page 2
Waiting List Management, Feb 00, page 2 Worldwide Web, Feb 98, page 2
Good For the Club? Oct 99, page 3 Worldwide Web, Jan 98, page 2
How Many Have (Survey)? Nov 98, page 1 Weekday Membership
No Waiting List, Sep 94, page 2 Oct 97, page 3
How Full is Your Membership Roster, Aug 94, page 2 Marketing the Club, Oct 94, page 2
Other Questions, Mar 94, page 2 Women In Clubs
Now That’s a Good ldea, May 93, page 4 “Women Friendly” Golf, Jul 07, page 3
Evaluating the Pay-While-You —Wait Membership Option, Jul 92, page 3 “Reasonable Golf Conditions, Jan 07, page 2
If Youth Must Be Served, Jan 92, page 3 Encouraging Women, Juniors, Mar 03, page 3
Managing the Waiting List — Another Look, Apr 90, page 2 Beware Gender-Bias Fallout, Nov 01, page 3
Managing the Waiting List, Feb 90, page 3 Clarifying Spousal Privileges, Aug 01, page 2
Warfield Membership Case (CA) How Bias Claim Affects Club, Jul 01, page 1
A More Optimistic View of the Warfield Decision, Oct 95, page 2 Gender and Leadership, Dec 99, page 2
Membership Strategies, Aug 95, page 1 The Michigan Bombshell, Sep 92, page 1
Water Conservation and Use Speaking Personally, Jun 92, page 4
Drilling for Water, Sep 08, page 3 Rethink the Gender Issue, Jan 92, page 2
Reality of Golf Course Consumption, Jun 08, page 4 Making Policy Change a Matter of Put Up or Shut Up, Jul 90, page 4
Georgia Clubs Part of Solution, Mar 08, page 2 Women: Proactive Involvement
Show Notes, Memorable Quotes, Mar 08, page 3 Now That’s a Good ldea, Dec 93, page 3
Not Easy Being Green, Sep 07, page 2 Workers’ Compensation Costs
Scarcity Not the Only Worry, Jun 06, page 3 Now That’s a Good Idea, Apr 94, page 3
If Water is a Concern, Nov 03, page 2 Yachting
Drought Preparedness, Apr 02, page 1 Involving Yachting Members (Idea), Aug 06, page 3
Not All the Pressure is in the Pipes, Jun 91, page 3 Year-Round Schooling
Coping With Water Shortage, Mar 91, page 4 Adjusting to Year-Round Schooling, Dec 95, page 2
Strictly Golf & Country, Jan 90, page 3 Year 2000 Threat (Y2K)
Weapons in Club Apr 99, page 3
Disney Sued for Policy, Nov 08, page 2
Reasons Why Not to Rile Members, Aug 03, page 3
Policy Against, Jul 94, page 3

Strictly Golf/Country: Course Chemicals & Ground Water, Aug 90, page 4
Yellow-Pages: Club Listings
Follow-Up, Jun 93, page 4
The Club Phone Listing, May 93, page 4
Youth Programs
Junior Member-Guest Tourney, Jan 04, page 3
Youth Directors (Ideas), Jan 04, page 3
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